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INDEPENDENT AUDITOR’S REPORT
To the Board of Directors of Capillary Technologies DMCC

Opinion

We have audited the accompanying Special Purpose Ind AS Financial Statements of Capillary
Technologies DMCC (the “Company”), which comprises the Balance sheet as at June 30, 2021, March
31,2021, March 31, 2020, March 31, 2019 the Statement of Profit and Loss, the Cash Flow Statement and
the Statement of Changes in Equity for the period ended June 30, 2021 and the year then ended March
31, 2021, March 31, 2020, March 31, 2019 and a summary of the significant accounting policies and other
explanatory information (together hereinafter referred to as “Special Purpose Ind AS Financial
Statements”). These Special Purpose Ind AS Financial Statements have been prepared by the Management
as per group accounting policies of Capillary Technologies India Limited (formetly known as ‘Capillary
Technologies India Private Limited’) (‘the Parent Company’)

In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid Special Purpose Ind AS Financial Statements are prepared in all material respects in accordance
with the basis of preparation as set out in Note 2 of the notes to the accompanying Special Purpose Ind
AS Financial Statements,

Basis for Opinion

We conducted our audit of the Special Purpose Ind AS Financial Statements in accordance with the
International Standards on Auditing (ISAs). Our responsibilities under those Standards are further
described in the “Auditor’s Responsibilities for the Audit of the Special Purpose Ind AS Financial
Statements” section of our report. We are independent of the Company in accordance with the Code of
Ethics issued by the International Frthics Standards Board for Accountants (TESBA) together with the
cthical requirements that are relevant to our audit of the Special Purpose Ind AS Financial Statements in
Dubai and we have fulfilled our other responsibilities in accordance with these requirements and the Code
of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the Special Purpose Ind AS Financial Statements.

Responsibility of Management and Those Charged with Governance for the Special Purpose Ind
AS Financial Statements

The Company’s Board of Dircctors is responsible for the preparation of these Special Purpose Ind AS
Financial Statements in accordance with the basis of preparation as set out in Note 2 of the Special
Purpose Ind AS Financial Statements. This responsibility also includes maintenance of adequate
accounting records for safeguarding of the assets of the Company and for preventing and detecting frauds
and other irregularities; selection and application of appropriate accounting policies; making judgments
and estimates that are reasonable and prudent; and the design, implementation and maintenance of
adequate internal financial control that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the Special
Purpose Ind AS Financial Statements that are free from material misstatement, whether due to fraud or

__error.

Address: Office No. M-19 — Gold Land Building, Gold Souk, Deira, Dubai, U.A.E.
Tel: 4971 4 2990880, M: +971 52 849 6035,
P.O.Box 49640, E-mail: info@apnsdubai.com
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Responsibility of Management and Those Charged with Governance for the Special Purpose Ind
AS Financial Statements (Contd.....)

In preparing the Special Purpose Ind AS Finaneial Statements, Board of Directors of the Parent Company
is responsible for assessing the Company’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless Parent Company
either intends to liquidate the Company or to cease operations, ot has no realistic alternative but to do so.

Those Board of Directors of the Parent Company are also responsible for overseeing the Company’s
financial reporting process.

Auditor’s Responsibilities for the Audit of the Special Purpose Ind AS Financial Statements

Our objectives are to obtain reasonable assurance about whether the Special Purpose Financial Statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditot’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
Special Purpose Ind AS Financial Statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the Special Purpose Ind AS Financial
Statements, whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

*  Obtain an understanding of internal control relevant to the audit in order to design audir procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
cstimates and related disclosures made by the Management.

* Conclude on the appropriateness of the Management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the Special Purpose Ind AS Financial Statements o, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence

obtained up to the date of our auditor’s report. However, future events or conditions may cause the
-(jﬁrnp’a‘uy to cease to continue as a going concern.

i Address: Office No. M-19 — Gold Land Building, Gold Souk, Deira, Dubai, U.A.E.
Tel: 4971 4 2990880, M: +971 52 849 6035,
P.O.Box 49640, E-mail: info@apnsdubai.com
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Auditor’s Responsibilities for the Audit of the Special Purpose Ind AS Financial Statements (contd.....)

We communicate with those charged with governance regarding, among other marters, the planned scope and timing
of the audit and significant audir findings, including any significant deficiencies in internal control that we identify during
our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

Other matters - restriction of use

The accompanying Special Purpose Ind AS financial statements have been prepared, and this report thereon issued,
solely for the purpose of preparation of Proforma Financial Statements of Capillary Technologies India Limited
(formerly known as ‘Capillary Technologies India Private Limited’) for the period ended June 30, 2021 and year ended
March 31, 2021, March 31, 2020 and March 31, 2019 and inclusion in the Draft Red Herring Prospectus (“DRHP”),
Red Herring Prospectus (“RHP”) and Prospectus and for the use by the current statutory auditor of the Capillary
Technologies India Limited (formerly known as ‘Capillary Technologies India Private Timited’) in connection with the
Capillary Technologies India Limited’s (formerly known as ‘Capillary Technologies India Private Limited’) proposed
initial public offering of equiry shares in Initial Public Offer. Accordingly, this report should not be used, referred to or
distributed for any other purpose.

ABDULAZIZ PANIS AND SHAH ASSOCIATES = | % o
CHARTERED ACCOUNTANTS L.L.C. EA

Registration No. 802 \ 2 o
Signed by: Abdulaziz Ahmed Ali Alsaghir Alshehhi

Dubai, U.A.E.
OCIH‘ Déca,hﬂbz,'.? 2021
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Tel: 4971 4 2990880, M: +971 52 849 6035,
P.O.Box 49640, E-mail: info@apnsdubai.com




Capillary Technologies DMCC
Special Purpose Ind AS Financial Statements

(All ameunts in INR millions, unless otherwise stated)

Balance Sheet

As at As at As at As at As at
Notes _June 30, 2021  March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
I Asscts
(1) Non-current assets
(a) Property, plant and equipment 4 0.55 0.58 1.20 285 547
(b) Right-of-use assets 1 - = 7.4l 14.81
(¢) Financial assets
(1} Chther fnancial assers 6 .50 149 1.52 142 3
{d) Other non-current assets 1] 319 21 3.56 301 302
5.24 478 6.34 14.69 24.20
(2} Current assets
(#) Fimancial assers
(i) Tnvestinents 7 - - - 27.31 -
(i1} Trade receivables 8 537.63 5240 123.05 137.96 145.52
(iii} Cash and cash equivalents 9 [0 bh 118.31 81.28 236.91 122.82
(iv)] Loans [ - 077 -
v) Other financial assets [ .52 11.90 17:79 T2 7.35
(b} Oither current assets ] 640 6.99 14.70 20,38 14.69
176.99 189.60 236.82 460.45 200.38
Total assets (1+2) 182.23 194.38 243.16 475.14 314.58
11 Equity and liabilities
(1) Equity
{a) Equity share capital 1 Lk .59 0.89 (.89 0.89
(k) Other equity 12 476.25) (410.36) (32245 {353.83) (338.56)
Total equity (475.36) {409.47) {321.56) (352.94) (337.97)
(2} Current liabilities
(2) Financial abilides
(i) Lease liabiliries - .05 14.81
(i) Trade payables
{a] Total outstanding dues of micro enterprises . R . )
and small enterprises 13
(b} Total oussranding dues of creditors other than 35015 496,05 446.20 735.53 595.0%
miceo enterprises and small enterprises 13
(u1) Orher financial habilines 14 17.36 [7.11 27.% 3300 15.08
{v) Provisions 37 272 250 440 A0l 3.58
(1v) Other current liabilides 1ty 57,306 BE.19 Bo.16 46.80 2399
Total liabilities 657.59 603.85 564.72 828.08 065255
Total equity and linbilities (1+2) 182.23 194.38 243.16 475.14 314.58
Summary of significant accounting policies 1-3

The accompanying notes arc integral part of the financial searements.

For and on behalf of the Board of Directors of
Capillary Technologies DMCC

(M

For M /s Abdulaziz Panis and Shah Associates LLC
Chartered Accountants
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Abdulaziz Ahmed Ali Alsaghir Alshehhi Siddhant Jain
Partner Director
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Capillary Technologics DMCC

Special Purpose Ind AS Financial Statements
(All amounes m INR millions, unless otherwise staed)
Statement of Profit und Loss

Three months
period ended
Notes  June 30, 2021

Year ended Year ended Year ended

March 31, 2021 March 31, 2020 March 31, 2019

Income
Revenue from opetations 17 99.28 477.28 703.08 098.26
Orther income 18 - 15.50 386 .62
Finance imcome 19 - - - (L3
Total income 49.28 492.78 706.94 6949.51
Expenses
Cost of campaipn services 29.91 157.95 208.07 300,70
Professional and consultancy services BH.R0 289.09 106.31 95.24
Employee beaefit expenses 20 24.23 79,66 133,56 179.38
Depreciation expenses 21 (.15 0.96 9.25 10,75
Finance costs 22 [NE: 1.08 .94 1.19
Onher expenses 23 18.600 61.66 8544 108.08
Toral expenses 161.82 590.40 653.57 695.34
Profit/(loss) before tax (I - IT) (62.54) (97.62) 53.37 4.17
[ Tax expenses
(a) Current tax = - - -
(b} Deeferred rax charge / (credic - - -
Total tax expenses - = - -
Profit/ (loss) for the period/ year (I11 - TV) (62.54) (97.62) 53.37 4.17
Other comprchensive income
Orther comprehensive income to be reclassified to profit or loss in
subsequent peoods:
-Foreign currency rranslation {4014 9.05 2199y {23.95)
-Income tax effect on above =
Total other comprehensive income / (loss) for the period / year, net (4.04) 9.05 (21.99) (23.95)
of tax
Total comprehensive income / (loss) for the period / vear, (net of (66.58) (88.57) 31.38 (19.78)
taxes) (V+VI)
Earnings per equity share 24
Basic & dilured (INR) {face value AED 1,000 each) (1,250.90) (1,952.46) 1,067.47 B3.49
Summary of significant accountng policies
The accompanying nates are integral part of the financial starements,
For M/s Abdulaziz Panis and Shah Associates L1C For and on behalf of the Board of Directors of
Chartered Accountants (,':lpi]f‘.‘zrj' Technologies DMCC
oy :
ES), b
i | e 2
Abdulaziz Ahmed Al Alsaghir Alshehhi Siddbant Jain
Partner Director

Place: Dubai
Diate: December 09, 2021

Plice: Dulbai




Capillary Technologies DMCC

Special Purpose Ind AS Financial Statements
(All amounts in INR millions, unless otherwise stared)
Statement of Changes in Equity

A, Equity share capital (Note 11)

Equiry sharves of AED 1,000 each issued, subscribed and fully paid

Opening
Changes in equity during the year
Closing as at reporting daie

B. Other equity (Note 12)

Balance as ar April {11, 2018

Profit for the vear

Capital contribution from parent company
Other comprehensive income

Balance as at March 31, 2019

Proific for the year

Capiul contrbution from parent company
Other comprehensive income

Balance as at March 31, 2020

Profit for the year

Capiral contribution from parent company
Orther comprehensive income

Balance as at March 31, 2021

Profir for the period

Capital contribution from parent company
Other comprehensive income

Balance as at June 30, 2021

As at As at As at As ar
30 June 2021 31 March 2021 31 March 2020 31 March 2019
0.9 (.89 (.59 0.89
0.89 0.89 0.89 0.89

Reserves and surplus Item of OCI

Foreign currency

Capital -
Retined earnings contribution from l:laa‘ms]atmu Feral oﬂjer
holfing couigatiy ifference equity
account
(34489 6,03 - (I38.80)
417 - 4.17
4.81 - 4.81
- - {23.95) (23.93)
(340.72) 10.84 (23.95) (353.83)
53.37 - - 53.37
- - {21.9% (21.99)
(287.35) 10.84 (45.94) (322.45)
97.62) " - (97.62)
« (.66 - 0.66
- - 9.05 U5
(384.97) 11.50 (36.80) (410.36)
(62.54) - - (62.54)
- {169 & 0.69
= 2 (4.04) [4.04)
(447.51) 12.19 (40.93) (476.25)

The accompanying notcs are integral part of the financial statements,

For M/s Abdulaziz Panis and Shah Associates LLC

Charrered Accounnines

=

Q@f

Abdulaziz Ahmed Ali Adsaghir Alshehbn

Partner

Place: Dubai
Date: December 09, 2021

For and on behalf of the Board of Directors of
Capillary Technologies DMCC
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Siddhant Jain
Director




Capillary Technologies DMCC

Special Purpose Ind AS Financial Statements

(All amounrs in INR millions, unless otherwise stated)

Statement of Cash flows
Three months
period ended
June 30, 2021

Year ended Year ended Year ended
March 31, 2021 March 31, 2020 March 31, 2019

Cash flow from/ (used in) operating activities
Praofit / (loss) hefore tax (6254 (97.62) 53.37 A17
Adjusumnents w reconcile (loss) / profic hefore s to ner cash Hows

Diepreciation expenses 03 0,96 9325 10.75
Emplovee stock option expenses (.69 0L.66 - 4.81
Effect of changes in exchange rates (3.98) 8.77 {22.24) (24.38)
Finance eosts 0.14 LS 0.94 1.19
Met gain on disposal of Anancial inseruments - - (1,84} -
Operating profit before working capital changes (65.64) (86.15) 40.48 (3.46)
Warking eapital adjustments :
(Inerense) / decrease in teade receivables (3.23) T0.63 14.91 7.56
Deecrease (increase) in non-current and current other financial and other 3.49 14.45 5.23 (15.32)
aAsscls
(Decrease) [/ inerease in rrade payables, non-current and current other 5374 39.13 (233.31) 182.24
financial, other liabilities and provisions
Cash generated (used in) / from operations {13.64) 38.08 {194.69) 171.07
Ditect taxes (paid) / refund = 3 . 3
Net cash flow (used in)/ generated from operating activities (A) (13.64) 38.08 (194.69) 171.07
Cash flow from investing activities
Purchase of property, plant and equipiment (0.08) (0.3

Proceeds from sale of mvestments - - 2815 -
Investment in bank deposits (having original manrity of more than three .01 003 (0.10; (1.42)

maonths) and other bank balances

[nvestments - 5 = (27.31)
Net cash (used in}/ generated from investing acrivities (B) (0.09) 0.03 28.05 (29.03)
Cashflows from/ (used in) financing activities
Payment of lease liabilities . - (8.15) {7.22)
Finance costs paid .14y (1.08) (.84} {0.73)
Net (used in) / cash from financing activiries (C) (0.14) (1.08) (8.99} (7.95)
Ner (deerease)/ increase in cash and cash equivalents (A+B+C) (13.87) 37.03 (175.63) 134.09
Cash and cash equivalents ar the beginning of the year 118.31 81.28 256.91 122,82
Cash and cash equivalents at the end of the year 104.44 118.31 81.28 256.91
Components of cash and cash equivalents:
Balance in current account 104,44 118.31 81.28 250691
104.44 118.31 81.28 236.91

The accompanying notes form an integral part of the finaneial statement

For M/s Abdulaziz Panis and 8hah Asseciates LLC For and on behalf of the Board of Directors of
Chartered Accountants Capillary Technolugies DAMCC

&= (A -

""“'zj’ 4 -
Abdulaziz Ahmed Ali Alsaghir Alshehhi Siddhant Jain
Partner e A : Director

Place: Dubai
Date: December 09, 2021

Place: Duhai
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Capillary Technologies DMCC
Notes to the Special Purpose Ind AS Financial Statements

1. Corporate information

The finaneial statements comprse financial statements of Capillary Technologies DMCC for the period ended June 30, 2021 and vear ended
March 31, 2021; March 31, 2020; and March 31, 2019, The Company is a private company domiciled in Dubai UAE, and is incorparated in
the Dubai Multi Commodinies Centre under the service license No 68482 issued on May 02, 2013. The registered office of the company is
located at Unit No: RET-R6- 148, Detached Rerail R6, Plot No JLT-PH2-RET-R6, Jumeira Lake Towers, Dubai, UAE.

The Company is principally engaged in the husiness of providing cloud based intelligent customer engagement software solutinns o retail
chain operators. Information on related party relationships of the Company is provided in Note 26.

The financial statements were approved by the Board of Directors and authorized for issue in accardance with a resolution of the directors
on December (09, 2021,

2 Basis of preparation

The special purpose financial statements of the company have been prepared in accordance with the group acconnting policics as adopted in
the Restated Summary statements for the three months period ended June 30, 2021, year ended March 31, 2021, March 31, 2020 and March
31,2019 by the group company “Capillary Technologies India Limired' (formerly known as ‘Capillary Technologies India Private Limited”)
and presentation requirements of Division 11 of Schedule 11 to the Tndia Companies Act, 2013, (Ind AS compliant Schedule 11), with effect
from April 01, 2021. In addition, the Company has complied with the accounting policies and presentation requirements of Division 11 of
Schedule TIT to the Companes Act, 2013 for all the historical financial years, to make the accounting policies and the presentation
requicements consistent 1 those used in the financial statements for the three months period ended June 30, 2021

These statements have been prepared by the Management -

) For the purpose of inclusion in the Draft Red Herring Prospectus (‘DRHP, in connection with the proposed initial public offering
of equity shares of face value of Rs. 2 each of Capillary Technologies India Limired.

b} For the purpose of preparation of the Proforma financial statements which are being prepared for the purpose of inclusion in the

Draft Red Herring Prospectus (DRHP'), in canneetion with the proposed initial public offering of cquity shares of face value of
Rs. 2 each of Capillary Technolagies India Limited.

The financial statements have been prepared on an dccrual basis under the historical cost convention excepr for certain financial instruments
that are measured at fair value (refer accounting policy regarding financial instruments).

The financial statements are presented in INR and all values are rounded to the nearest millions (INR 000,000), except when otherwise
indicated.

The Company has prepared the financial statements on the basis that it will continue o operate 43 a going concern.

This note provides a list of the significant accounting policies adopted in the preparation of these Special Purpose financial Statements. These
policies have been consistently applied to all the years/ perinds presented, unless otherwise stated,

3 Summary of significant accounting policies
a. Current versus non-current classification

The Company presents assers and liabilites in the Financial Statements on current/ non-current classification. An asser 1s treated as current
when it is:

. Expected to he realised or intended to be sold or consumed in normal operating cy¢le

. Held primarily for the purpose of wading

. Expected to be realised within twelve months after the reporting period: or

. Cash or cash equivalent unless restricted from being exchanged or used to settle a liability for ar Teast twelve months afrer

the reporting period
All other assers are classified as non-current.
A liability is current when:

. It is expected to be setiled in normal operating cvele

. It is held primarily for the purpose of trading

. It is due to be sertled within twelve months after the reporting period; ot

. There is no uncandirional right to defer the settlement of the lia bility for at least twelve months after the reportdng period

The terms of the liability that could, at the option of the ¢ wunterparty, result in its settlement by the issue of equity instruments do not affect
its classificarion.

All other liabilities are classified-28 non-currenr,
5 U 2 _




Capillary Technologies DMCC
Notes to the Special Purpose Ind AS Financial Statements

The aperating cycle is the time between the acquisition of assets for processing and their realisation in cash and cash equivalents, The Company
has identified twelve months as its operating cycle,

b. Fair value measurement

The Company measures financial instruments, such as, derivatives at fair value at each balance sheet date using valuation rechniques,

Fair value is the price that would be received o sell an asset or paid to transfer a liabiliry in an orderly transaction between market parricipants
at the measurement date. The fair value measurement is based on the presumption thar the mansaction to sell the asset or transfer the liabiliry

takes place either:

| 2 In the principal market for the asset or liability, or

> In the absence of a principal market, in the most advantageous muarket for the asset or liability
The principal or the most advantageous market must be accessible by the Company.

The fair value of an assee or a liability is measured using the assumptions that market participants would use when pricing the asset or liabiliey,
assuming that marker parteipants act in their economic best interest.

A fair value measurement of a non-financial asset tkes into account a market participant’s ability to generate economic benefirs by using the
assetin its highest and best use or by selling it to another market participant that would use the asset in its highest and best use.

The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available to measure fiit
value, maximising the use of relevant observahle inputs and minimising the use of unobservable npuis.

All assets and liabilitics for which fair value is measured or disclosed in the financial starements ave categorised within the fair value hierarchy,
deseribed as follows, based on the lowest level input that is signiticant to the fair value mensurement as a whole:

> Level | — Quoted (unadjusted) market prices in active markets for identical assets or liabilities

> Level 2 — Valuation techniques for which the lowest level input that 1s significant to the fair value measurement is directly or
indirectly observable

| 2 Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is unobservable

For assets and liabilines that are reeognised in the financial statements on a recurring basis, the Company derermines whether transfers have
occurred between levels in the hievarchy by re-assessing categorisation (based on the lowest level input that is significant to the fair value

measurement as a whole) at the end of each reporting period.

For the purpose of fair value disclosurcs, the Company has determined classes of assets and liabiliries on the basis of the nature, characteristcs
and risks of the asset or liahility and the level of the fais value hierarchy as expliined above

This note summurises accounting policy for fair value. Other fair value related disclosures arc given in the relevant notes.

| 4 Disclosures for valuation methods, significant esimates and assumptions
> Quantitative disclosures of fair value measurement hierarchy

| 2 Investment in unquored equity shares

L4 Financial instruments (including those carried at amortised cost)

c. Revenue recognition

Revenue from aperations is recognised when control of the goods or services are transferred to the customer at an amount that reflects the
consideration o which the Company expects o be entitled in exchange for those goods or services, The Company has generally concluded
that it is the principal in its revenue arrangements, except for the agency services below, because it typically controls the goods or services
before transferring them o the customer,

The specitic recognition criteria described below must be mct before revenue is recoenised-
2 g

The disclosures of significant accounting judgements, estimates and assumptions relating o revenue from contracts with customers are
provided in Note 17.

Income from services
i) Retainer services

The Company is engaged in the business of providing cloud based intelligent customer engagement software solutons to retail chain
recognized on an accrual basis as and when services are rendered in accordance with the arrangement with the

operators, Revenue
customers,




Capillary Technologies DMCC
Notes to the Special Purpose Ind AS Financial Statements

ii) Campaign services
The Company provides SMS campaign services that are bundled together with the retainer services. The Company recognises revenue based
on the usage of messaging services i.e,, when the Company’s services are used based on the specific terms of the contract with customers,
Billing in excess of revenue pertains to amount billed to customer for services to be rendered in future perinds and has been disclosed as

contract liabilites.

iii) Installation services
The Company provides a one-rime installation services that are bundled together with the retainer services. The Company recognises revenue
trom installation services over time because the eustomer simultaneously receives and cansumes the benefits provided to them, The Company
uses an input method in measuring progress of the installation services because there is a divect relationship benween the Company’s effort
and the rransfer of service to the customer, The Company recognises revenue on the basis of the milestone achicved which eorelates with
hours expended relative 1o the total expeeted hours o complere the service.

Progress billings to the customers are based on a payment schedule in the contract 2nd are rypically eriggered upon achicvement of specitied
installation milestones. A contract asset is recognised when the Company bas performed under the contract but has not vet billed the
customer. Conversely, a contract liability is recognised when the Company has not vet performed under the contract but has reccived advanced
payments from the customer. Contract assets are transferred 1o receivibies when the rights to consideration become unconditional. Contract
liahilities are recognised as revenue as the Company performs under the contract.

Other income

i) Interest Income

For all financial instraments measured either at amortised cost or at fair
recorded using the effective interest rate (EIR). EIR is the rate that exactly discounts the estimated future cash payments or receipts over the
expecred life of the financial instrument or a shorter period, where appropriate, to the gross carrying amount of the financial asset or 1o the
amortised cost of 4 financial liability, When calculating the effective interest rate, the Company estimates the expeered cash flows by
considering all the contractual terms of the financial instrument but does not consider the expected credit losses. Interest income is included

alue through other comprehensive income, interest income is

in finance income in the statement of profir and loss.

ii) Dividend Income
Dividend income is recognized when the right to receive payment is established, provided it is probable that the economic benefits associared
with the dividend will tlow o the Company, and the amount of the dividend can be measured reliably,

Contract balances
Contract assets

A contract asset s the right to consideration in exchange for goods or services transferred 1o the customer, If the Company performs by
transterring goods or services to a customer before the customer pays consideration or hefore payment is due, a contract asset is recognised
erved to receivables when the rights become unconditional and

for the eared consideraton that is conditional. Conrracr assers are trans
contract liabilities are recagnized 45 and when the performance obligation is satsfied.

Contract assets arc subject to impairment assessmenr. Refer to accounting policies on impairment of financial assets in section ) Financial
nstruments — initial recognition and subscquent measurement below

Trade receivables

A receivable is recognised if an amount of consideration that is unconditional fi.e., only the passage of tme is required before payment of the
consideraton is due). Refer to aceounting policies of finuncial assets in section (i) Financial instruments — initial recognition and subsequent

measurement below
Capitalised contract costs

The Company pays sales commission to its employees for each installation and reminer contract that they obtain. Incremental costs of
obtaining a contract are capitalised if these costs are recaverable, Costs to fulfil @ contract are capitalised 1f the costs relate directly 1o the
contract, generate or enhance resources used in satisfying the contracr and are expeeted o be recovered. Other contract costs are expensed

as incurred.

s are subsequently amortised on a systematic basis as the Company recognises the related revenue. An impairment

Capitalised contract cos
loss is recognised in profit or loss to the extent that the carrying amount of the capitalised contract costs exceeds the remaining amount of
consideration that the Company cxpects to receive in exchange for the goods or services to which the contract costs relares less the costs that
relate directly to providing the goods and that have not been recognised as expenses. The maximum period aver which the Ce Hmpany expects
to derive benefit from contracts entered into with eustomers is 3 vears, The Company hus elecred to apply the practical expedient to recognise
the incremental costs of obtaining a contract as an expense when incurred where the amortsation period of the asset that would otherwise

be recognised is over vear or less,
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Contract liabilities

A contract liability is recognised if a payment is received or a payment is due (whichever is carlier) from a customer before the Company
transfers the related goods or serviees. Contract liabilities are recopnised as revenue when the Company performs under the contract (i.c.,
transters control of the related goods or services to the customer),

d. Property, plant and equipment

The Company has clected to continue with the carrying value of all of its property, plant and equipment recognised as ar March 31, 2018
measured as per the previous GAAP and use that carrying value as the deemed cost of the property, plant and equipment as on April 1, 2018,

Property, plant and equipment are stated at cost, net of accamulated depreciation and accumulated impairment losses, if any. Such cost
includes the cost of replacing part of the property, plant and equipment and borrowing costs for long-term construction projects it the
recognition criteria are mer. When signifieant parts of property, plant and equipment are required o be replaced at intervals, the Company
depreciates them separately based on their specific useful lives, All ather repair and maintenance costs are recognised in profit or loss as
incurred.,

Subsequent costs are included 1n the asser’s carrying amount or recognised s a separate asset, as appropriate, only when it is probable that
future economic benefits associated with the item will flow t the Company and the costof the item can be measured reliably, The carrying
amount of any component accounted for as a separate assets are derecognised when replaced. All other repairs and maintenance are charged
to profit and loss during the reporting period in which they are incurred,

The Company identifies and determines cost of each component/ part of the asset separately, if the e mponent,/ part has a cost which is
significant to the total cost of the asset having useful Life that is materially different from thar of the remaining asser, These components are
depreciated over their usetul lives; the remaining asset is depreciated over the life of the principal asset.

Depreciation is calculated on a written down value basis over the estimated useful lives of the assets as follows:
Computers — 3 years

Office equipment- 5 years

Furnitures and fixoures — 10 vears

The management belicves thar these estimated useful Lives are realistic and reflect fair approsimation of the period over which the assets are
likely o be used.

The residual values, uscful lives and methods of depreciation of property, plant and cquipment are reviewed at each financial yvear end and
adjusted prospectively, if appropriate,

An item of property, plant and equipment and any significant part initially recognised s derecognised upon disposal or when no future
cconomic benefits are expected from its use or disposal. Any gain or loss avising on derecognition of the asset (calculated as the difference
berween the net disposal proceeds and the carrving amount of the asset) is included in the statement of profit and loss when the asset 15
derecognised.

e. Leases

The Company assesses at contract inception whether o contract is, or contains, a lease. That is, if the contract ¢ mveys the right to control
the use of an identified asset for a period of time in exchange for consideration.

Campany as a lessee

The Company applies a single recognition and measurement approach for all leases, except for short-term leases and leases of low-value
assets. The Company recognises lease liabilities 1o make lease payments and right-of-use assets representing the righr to use the underlying

Assets,
i) Lease Liabilities

At the commencement date of the lease, the Company recognises lease liabilities measured at the present value of lease pavments to be made
aver the lease term. The lease payments include fixed payments (including in substance fixed payments) less any lease incentives receivable,
variable lease payments that depend on an index or a e, and amounts expected to be paid under residual value guarantees. The lease
payments also include the exercise price of a purchase option reasonably certain to he exercised by the Company and payments of penalties
for terminating the lease, if the lease rerm reflects the Company exercising the option to terminare. Variable lease payments that do not
depend on an index or a rate are recognised a5 expenses (unless they are incurred to produce inventaries) in the period 1n which the ¢vent or
condition thar triggers the payment occurs.

In calculaung the present value of lease pavments, the Company uses irs incremental borrowing rate at the lease commencement date because
the interest rate implicit in the lease is not readily determinable. After the commencement dare, the amount of lease labilities is increased o
reflect the accretion of interest and reduced for the lease payments made. In addition, the carrying amount of lease liabilides is remeasured if

vt

reqng] )5 |
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there is a modification, a change in the lease term, a change in the lease payments (c.g., changes to future payments resulting from a change
in an index or rate used to determine such lease payments) or a change in the assessment of an option to purchase the underlving asset.

ii) Short-term leases and leases of low-value assets

The Company applies the short-term lease recognition exemption to its short-term leases of machinery and equipment (i.e., those leases that
have a lease term of 12 months or less from the commencement date and do not contain 1 purchase option). Tt also applies the lease of low-
value assets recognition exemption to leases of office equipment thar are considered to be low value. Tease payments on short-term leases
and leases of low-value assets are recognised as expense on a siraight-line basis over the lease term,

f. Impairment of non-financial assets

As ar the end of each accounting vear, the Company reviews the carryving amounts of its PPE and intangible assets, including goodwill and
investments in subsidiary ta determine whether there is any indication that those assets have suffered an impairment loss. If such indication
cxists, the said assets are tested for impairment so a5 to determine the impairment loss, if any. Goodwill and the intangible assets with
indefinite Tife are tested for impairment each year,

Impairment loss is recognised when the carrying amount of an asser exceeds its recoverable amount, Recoverable amount is determined:
(i) in the case of an individual asset, ar the higher of the fair value less costs of disposal and the value in use; and

(ii) in the case of a cash generating unit (a group of assets that generates identified, independent cash flows), at the higher of the cash generating
unit’s net fair value less costs of disposal and the value in use.

(The amount of valuc in use is determined as the present value of estimated future cash flows from the contnuing use of an asset and from
its disposal at the end of its useful life. For this purpose, the discount rate (pre-tax) is determined based on the weighted average cost of
capital of the company suitably adjusted for risks specitied to the estimated cash tlows of the asset),

For this purposc, a cash generating unit is ascertained as the smallest identifinhle group of assees thar generates cash inflows that are largely
independent of the cash inflows from other assers or groups of assers,

If recoverable amount of an asset (or cash generating unit) is estimated to be less than its carrying amount, such deficic is recognised
immediately in the Statement of Profit and Loss as impairment loss and the carrying amount of the asset (or cash generating unit) is reduced
to its recoverable amount.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects
current market assessments of the time value of maney and the risks specific to the asset. In determining fair value less costs of disposal,
recent market transactions are taken into account. If no such transacrions can be identified, an appropriate valuation model is used. These
caleulations are corroborated by valuation multiples other available fair value indicators,

The Company bases its impairment caleulanon on deniled budgets and forecast caleulations, which are prepared separately for cach of the
Company’s CGUSs to which the individual assets are allocated. To estimare cash low projections beyand periods covered by the most recent
budgers/ forecasts, the Company extrapolates cash flow projections in the budget using a steady or declining growth rate for subsequent years,
unless an increasing rate can be justified. In any case, this growth rate does not exceed the long-term average growth rate for the products,
industries, or country in which the Company operates, or for the marker in which the asset is used.

Impairment losses are recognised in the statement of profit and loss.

When an impairment lass subsequently reverses, the earrying amount of the asset (or cash penerating unit) is inereased to the revised estimare
of its recoverable amount, but so that the increased carrving amounr does not exceed the carrying amount that would have been determined
had no impairment loss is recognised for the asset (or cash generating unit) in prior years. A reversal of an impairment loss is recognised
immediately in the statement of profic and loss

g. Provisions and contingent liabilitics

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event, it is probable that un
outflow of resources embodying economic benefirs will he required ro sertle the obligation and a reliable estimate can be made of the amount
of the obligaion. When the Company expects some or all of a provision to be reimbursed, for example, under an insurance contract, the
reimbursement is recogmised as a separate asset, but only when the reimbursement is virtually cermin, The expense reladng to a provision is
presented in the statemnent of profit and loss net of any reimbursement.

If the effect of the time value of money is material, provisions are discounted using a current pre-tas rate that reflects, when appropriate, the
risks specific to the liability. When discounting is used, the increase in the provision due to the passage of time is recognised as a finance cost.

I the Company has a contract that is onerous, the present obligation under the contract is recognised and measured as a provision. However,
before a separate provision for an oncrous contract is established, the Company recognises any impairment loss that has occurred on assets

dedicated o thar contract,
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An anerous contract is 2 contract under which the unavoidable costs (Le., the costs that the Company cannot avoid because it has the contract)
of meeting the obligations under the contract exceed the economic benefits expected to be received under it. The unavaidable costs under a
contract reflect the least net cost of exiting from the contract, which is the lower of the cost of fultilling ir and any compensation or penaltics
arising from failure to fulfil it The eost of fulfilling a contract comprises the costs that relate directly to the contract (1.e., both incremental
costs and an allocation of costs directly related 1o contract activites).

A condngent liability is a possible obligation thar arises from past events whose existence will be confirmed by the occurrence or non-
occurrence of one or more uncertain future events beyond the control of the Company or a present abligation thar is not recognized because
itis not probable that an outflow of resources will be required to settle the obligation, A contingent liability also arises in extremely rare cases
where there is a lability that cannot be recognized because it cannot be mensured reliably. The Company does not recognize a contingent
liability but discloses its existence in the Financial Statements.

Provisions and contingent lishility are reviewed at cach balance sheet.

h. Retirement and other employee benefits

Retirement benefit in the form of provident fund and pension fund are defined conrdbution scheme, The Company has no obligation, other
than the contribution payable. The Company recognizes contribution payable to provident fund and pension fund as expenditure, when an
employee renders the related service. 1f the contrbuton payable to the scheme for service received before the balance sheet date exceeds the
contribution already paid, the deficit payable to the scheme is recognized as a liability after deducting the contribution already paid. If the
contribution already paid exceeds the contribution due for services received before the balance sheer date, then excess is recognized as an
asset to the extent that the pre-payment will lead to, for example, a reduction in future payment or a cash refund,

Accumulated leave, which is expected to be utilized within the next twelve months, is treated as short-term emplovee benefir. The Company
measures the expected cost of such absences as the additional amounnt that it expects to pay as a result of the unused entitdement that has
accumulated at the reporting date. The Company recognizes expected cost of short-term employee benetit as an expense, when an employee
renders the relared service.

The Company treats accumulated leave expected o be carrted forward beyvond twelve months, as long-teem emplovee benefit for
mensurement purposes. Such long-term compensated absences are provided for based on the actuarial valuation using the projected unit
credit method at the reporting date, Actuarial gains/losses are immediately taken o the statement of profit and loss and are not deferred. The
obligations are presented as carrent liabilities in the financial starements if the eatity does not have an unconditional right o defer the
scttlement for at least twelve months after the reporting date.

The Company presents the leave as a current liability in the Balance sheer, to the extent it does not have an unconditional right to defer ics
scttlement for twelve months after the reporting date.

i. Financial instruments

Financial assets and financial liabilities are recognised when the Company becomes a party to the contract embodying the related financial
instruments. All financial assets, financial liabilities contracts are inirially measured at transacrion cost and where such values are different
from the fair value, at fair value. Transaction costs thar are directly attriburable to the acquisidon or issue of financial assets and financial
liabilitics (other than fAnancial assers and fnaneial liabilites at fair value through profit and loss) are added to or deducted from the fair value
measured on initial recopnition of financial asset or financial lability. Transaction costs directly artributable to the acquisition of financial

assets and financial liabilities at fair value through profit and loss are immediately recognised in the statement of profit and loss.

Financial assets are classified, ar initial recognition, as subsequently measured at amortised cost and fair value thre ugh profit or loss, The
classificarion of financial assets at ininal recognition depends on the financial asset’s contractual eash flow characteristies and the Company’s
business model for managing them. With the exception of trade receivables that do not contain a significant tinancing component or fisr
which the Company has applicd the practical espedienr, the Company initially measures a financial asset ar its fair value plus, in the case of a
financial asset not at far value through profic or loss, transaction costs, Trade receivables that do nor conran a significant financing
component or for which the Company has applied the practical expedient are measured at the reansaction price as disclosed under Revenue
recognition policy,

In order for a financial asset to be classified and measured at amortised cost, it needs to give rise to cash flows that are ‘solely pavments of
principal and interest (SPPL)” on the principal amount outstand ing. This assessment is referred to as the SPPI test and is performed at an
instrument level, Financial assets with cash flows thar are not SPPI are classified and measured ar fair value thrpugh profit or loss, irrespective

of the business model,
Effective interest method
The effective interest methad is 4 method of calculating the amortsed cost of 4 financial instrument and of allocanng interest income o

expense over the relevant period. The effective interest rate is the rate that exactly discounts future cash receipts or payments through the
expected life of the financial instrument, or where appropriate, a shorter period,
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(i) Financial assets
Financial assets at amortised cost

Financial assets are subsequently measured ar amornsed cost if these financial assets are held within a business model whose objective is to
hold these assets in order to collect contractual cash flows and the contractual terms of the financial asset give rise on specified dates to cash
tHows that are solely pavments of principal and interest on the prineipal amount outstanding,

Financial assets measured at fair value

Financial assets are measured at fair value through other comprehensive income if these financial assets are held within a business model
whose objective is to hold these assets in order w collect contractual cash flows and to sell these fnancial assets and the contraciual terms of
the financial asser give rise on specified dates to cash flows that are solely payvments of principal and interest on the principal amount
outstanding.

Financial asset not measured ar amortised cost or at fair value through other comprehensive income is carried at fair value thre wigh the
statement of profic and loss,

For financial assets maruring within ene vear from the balance sheer date, the carrying amounts approximate fair value due to the shore
maturity of these instruments.

Impairment of financial assets excluding investments in subsidiaries and associates

Loss allowance for expected credit losses is recognised for financial assers measured at amortised cost and fair value through the stacement
of profit and loss.

The Company recognises impairment loss on trade receivables using expected credit loss model, which involves use of provision matrix
constructed on the basis of historical eredit loss experience as permitted under Ind AS 109 - Financial Instruments.

For financial assets whose credir risk has not signifieanty inereased sinee initial recogaition, loss allowance equal 1o twelve months expected
credirJosses 1s recognised. Loss allowance equal to the lifetime expected credit losses is recognised i the credic risk on the financial inscroments

has significanty incrcased since initial recognition.

For financial assets maturing within one year from the balance sheer date, the carrving amounts approximates fair value due to the short
maturity of these instruments.

De-recognition of financial assets

The Company de-recognises a financial asser only when the contractual rights to the cash flows from the financial asset expire, or it transfers
the financial asset and the transfer qualifies for de-recognition under Ind AS 109,

Lt the Company neither transters nor retains substantially all the risks and rewards of ownership and continues o control the transferred
asset, the Company recognises its retained interest in the assets and an associnted Lability for amounts it may have o pay.

If the Company rerins substantially all the risks and rewards of ownership of a transferred fnancial asset, the Company continues 1o recognise
the financial asset and also recognises a collateralised borrowing for the proceeds received.

On de-recognition of a financial asset in its entirety, the difference between the carrying amounts measured at the date of de-recognition and
the consideration received is recognised in statement of profit or loss.

(ii) Financial liabilities and equity instruments

Classification as debt or equity

Financial liabilities and equity inscruments issued by the Company ave classified according to the substance of the contractual arrangements
entered into and the definitions of a financial liability and an equity instrament.

Equity Instruments

An equity instrument is any contract that evidences a residual interest in the assets of the Company after deducting all of its Labilities, Equity
instruments are recorded at the proceeds received, ner of direct issue costs.

Financial Liabilities

Financial liabilities are inigally measured at fair value, net of transaction costs, and are subsequently measured at amartised cost, using the
effective inrerest rate method whete the time value of money is significant. Interest bearing bank loans, overdrafis and issued debt are initially
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measured at fair value and are subsequently measured at amortised cost using the effective interest rate method. Any difference between the
proceeds (net of ransaction costs) and the settlement or redemption of borrowings is recognised over the term of the borrowings in the
statement of profit and loss.

Far rade and other payables matring within one year from the balance sheer date, the carrying amounts approximate fair value due to the
short maturity of these instruments.

b) De-recogmition

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires. When an existing financial
liability is replaced by another from the same lender on substantially different terms, or the terms of an existing liability are substantially
moditied, such an exchange or modification is treated as the de-recagninion of the original liability and the recognition of a new liability. The
difference in the respective carrying amounnts is recognised in the statement of profit and loss.

Off-setting of financial instruments
Financial assers and financial liabilities are offset and the ner amount s reported in the Balance sheet if there is a currently enforceable legal
rght to offset the recognised amounts and there is an intention o settle on 1 ner basis, to realise the assers and sertle the liabilities

Simu[t:mmusb'.

j- Segment reporting

Operating segments are idenatied as those components ot the Company (a) that engage in business activities to earn revenues and incur
expenses (including rransactions with any of the Company's other components); (b} whose operating results are regularly reviewed by the
Company’s Chief Operating Decision Maker (CODM) 1o make decisions abour resouree allocarion and performance assessment and (c) for
which discrete financial information is available. The accoundng policies consistently used in the preparation of financial statements are also
applied to record revenue and expenditure in individual segments, Assets, liabilities, revenues and direct expenses in relation to segments are
categorised based on items that arc individually identifiable to that segment, while nther items, wherever allocable, are apportioned o the
segment on an appropriate basis. Certain items are not specifically allocable o individual segments as the underlving services are used
interchangeably. The Company therefore believes that it is not practical to provide segment disclosures relating to such items and accordingly
such items are separately disclosed as “unallocated’

An operating segment is classified as reportable segment if reported revenue (including inter-segment revenue) or absolute amount of result
orassets exceed 0% or more of the combined total of all the operating segments,

CODM evaluates the performance of the Company based on the single operative segment as cloud based intelligent customer engagement
software solutions o retail chain operators. Therefore, there is only one reportable segment called CRM services in accordance with the
requirement of Ind AS 108 "Operating Segments”.

k. Cash and eash equivalents

Cash and eash equivalent in the balance sheet comprise cash at banks and on hand and short-term deposits with an original maturity of three
monthis or less, that are readily convertible to a known amount of cash and subject to an insignificant risk of changes in value.

For the purpose of the consolidared statement of cash flows, cash and cash equivalents consist of cash and shorr-term deposis, as defined
above, net of outstanding bank overdrafts as they are considered an inregral part of the Company’s cash management.

1. Share-based payments

Cerrain employees of the Company share-based payments, whereby employees render services as consideration for equity instruments of the
holding company (equity-settled transacrions),

The cost of equity-settled transactions is determined by the fair value ar the date when the grant is made using an appropriate valuation model,
Reter note 31 for turther derails.

That cost is recognised, together with a corresponding increase in Capital contribution from parent reserves in cguiry, over the period in
which the performance and/or service conditions are fulfilled in employee benefits expense. The cumulative expense recognised for equity-
settled transactions ar each reporting date until the vesting dare reflects the extent to which the vestng period has expired and the Company’s
best estimate of the number of cquity instruments that will ultimately vest. The expense or credit in the statement of profir and loss for a
sents the movement in cumulatve expense recognised as at the beginning and end of that period and is recognised in employee

period repre
benefits expense.

Service and non-market performance conditions are not taken into account when determining the grant dace fair value of awards, bur the
likelihood of the conditions being met is assessed as part of the Company’s best estimare of the number of equity instruments thar will
Market performance conditions are reflected within the grant date fair value. Any other conditions attached o an award, but

il

ultimately vest,

i
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withour an associared service requirement, are considered to be non-vesting conditions. Non-vesting conditions are reflected in the fair value
of an award and lead to an immediate expensing of an award unless there are also service and/or performance conditions.

No expense is recognised for awards that do nor ultimarely vest because non-market performance and/or service conditions have not been
met. Where awards include a market or non-vesting condition, the ransactions are reated as vested irrespective of whether the market or
non-vesting condition is satisticd, provided that all other performance and/or service conditions are satisfied.

When the terms of an equity-serted award are modified, the minimum expense recognised is the grant date fair value of the unmodified
award, provided the original vesting terms of the award are mer. An additional expense, measured as at the date of modification, is recognised
for any modification that increases the total fair value of the share-based payment transacuon, or is otherwise beneficial to the employee.
Where an award is cancelled by the entity or by the counterparty, any remaining element of the fair value of the award is expensed immediately

through profit or loss.

The dilutive effeer of outstanding options is reflecred as additional share diluton in the computation of diluted earnings per share,

m. Dividend

The Company recognises a liability to pay dividend to equity holders of the parent when the distribution is authorised, and the distibuton is
no longer at the discretion of the Company. As per the corporate laws in India, a distribution is anthorised when it is approved by the
shareholders. A corvesponding amount is recognised direetly in ¢quity.

n. Foreign currencies

The Company’s financial statements are presented in INR, which is also the parent company’s functional eurrency. The Company funetional
currency is Dirhams (AED) and items included in the financial statements are measured using that functional currency.

Transactions in toreign currencies are munally recorded at functonal currency spot rates at the date the wansaction first qualifies for
recognition. However, for practical reasons, the Company uses average rate if the average approximates the actual rate at the date of the
transaction,

Muonetary assers and liabilites denominared in forcign currencies are translated at the functional currency spot rates of exchange at the

reporting datc,
Exchange differences arising on sertlement or translation of monetary items are recognised in profit or loss.

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange rates at the dates of
the inital transactions. Non-monerary items measured ar fair value in o foreign carrency are translared using the exchange rates at the date
when the fair value is deterrined. The gain or loss ansing on rranslation of non-monetary items measured at fair value is treated in line with
the recognition of the gain or loss on the change in falr value of the item (i.e., translaton differences on items whose fair value gain or Joss is
recognised in OCI or profit or loss are also recognised in OCT or profit or loss, respecrively).

Exchange differences ansing on the retranslation or settlement of other monetary items are included in the statement of profit and Ioss for
the period.

(Thhs space bas been tutentionafly kit blank)
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4. Property, plant and equipment

Office Leaschold Furniture and

Computers equif improvements fixtures Total
Cost / Deemed cost
As at April 01, 2018 0.43 047 .68 0.89 547
Addirinns 0.29 001 - - 0.30
Exchange differences 0.05 0.03 0.26 0.30 (.64
Ar March 31, 2019 0.77 0.51 3.94 L19 6.41
Additions - - - - -
Foreign currency rranslation reserve 0.13 .18 0.06 (.19 ()56
At March 31, 2020 0.90 0.69 4.00 1.38 6.97
Additians - - - -
Disposals fadjustments - (4.00) - (4.00)
Exchange differences (0.07) (0.15) - (0.25) (0L.47)
At March 31, 2021 0.83 0.54 - 1.13 2.50
Additions .08 - - - (108
Exchange differences (0.04) 001 - 0.04 (.0]
At June 30, 2021 0.87 0.55 - 117 2.59
Accumulated depreciation
As at April 01, 2018 - - - - -
Charge for the year 0.28 L ed 244 0.39 3.32
FExchange difterences (.08 0,02 (.05 0.09 0.24
At March 31, 2019 0.36 0.23 249 0.48 356
Charge for the year 0.34 0.18 0.93 0.26 1.7
Exchanpe differences 0.0 (11 0:22 .07 1,44
At March 31, 2020 0.74 0.52 3.64 0.81 |
Charge for the year 0.17 0.07 057 0.15 .96
Disposals /adjustments - - (4.00) - (00
Exchange differences (014 [0.16) (0.21) {0.24) [0.75)
At March 31, 2021 0.77 0.43 - 0.72 1.92
Charpe for the period 0.01 001 - 0.03 005
Exchange differences (LD 0.00 - .03 0.07
As at June 30, 2021 0.82 044 - (.78 2.04
Net boolk value
As at March 31, 2019 0L (.28 145 0.71 2.85
As at March 31, 2020 016 .17 0.36 .57 126
As at March 31, 2021 0.06 011 - 041 0.58
As at June 30, 2021 (.05 0.1 - 039 0.55

(This space las feen intentionally fff bank)
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(Al amounts in INR millions, unless orherwise stared)

5 Right of use assets
Company as a lessee during the period / year

The Company has lease cantracts for offices facilities, The lease term of the office facilitics is generally 2 vears. The Company alse has certain leases of
offices with lease terms of 12 months or less or low value, The Company applies the leases of low value assers and short werm leases recognition

exemprions for these leases.

The Company has lease contracts that include extension and termination oprions. The Company applies judgement i cvaluanng whethier it is reasonably
cereain whether or not ta exercise the option (o renew or werminate the lease. Thar is, it considers all relevant factors that create an econimic incentive for
it to exercise either the renewal or termination. Afier the commencement date, the Company reassesses the lease werm if there is 4 significant event or
change in circumstances thar is within its control and affects its ability 1o exercise or nort ro exercise the option to renew o to terminate (&g, constructon
of significant leasehold improvemenrs or significant customisation to the leased assen).

The earrying amounts of right-of-use assets recognised and the movements during the period/year is as follows:

Particulars

Opening balance

Additions

Depreciation expenses

De-recognition of right-of-use assets/other adjusiments
Closing balance

The carrying amounts of lease liabilities assets recognised and the movements during the period / year is as follows:

Opening balance

Additions during the year

Acereton of interest

Payments

Die-recognition of lease liabilities/other adjusrments
Closing balance

The same is shown under:

Current

Nan-current

The maturity analysis of lease liabilites are disclosed in note 29,

The effecuve lnterest rare for lease liabilites is 6%,

As at As at
June 30, 2021 Marech 31, 2021 March 31,2020 Macch 31, 2019
- T4l 14.81
. 5 (7.54) (7.43)
= - 013 003
- - - 741
As an As at
June 30, 2021 March 31, 2021  Murch 31, 2020 March 31, 2019
= = 805 14,51
" - 0.10 0.46
= g (8.15) [7.22)
- - - 8.05
% g 805

(iif) The following amounts are recognised in the statement of profit and loss

Particulars

Diepreciation expense of right-of-use asscts

Interest expense on operating lease liabilities

Total amount recognised in the Statement of Profit and Loss

Year ended

Year ended

Year ended

Year ended

June 30,2021 March 31, 2021 March 31,2020 March 31, 2019
= < 754 743
< - (.10 046
2 = 7.64 7.89

The Company had total cash outflows for lenses of INR Nil during the perdod ended June 30, 2021 (March 31, 2021: INR Nil, March 31, 2020: [NR 815

and March 31, 2019; INR 7.22) .

{Thés spuace bas beens entemtionally Joft bank)




Capillary Technologies DMCC
Notes to the special purpose Ind AS financial statements

(A amounts in INR millons, unless othenwise stared)

6 Financial assets

As at As at As at As at As at
June 30, 2021 March 31, 2021 Murch 31, 2020 March 31, 2019 April 01, 2018
Mon current
Other financial asscts
Financial instruments at amortised cost
Non-current bank balances (vefer note 9) 1.50 1.4 1.52 1.42 -
Total other non-current financial assets L.50 1.49 1.52 1.42 -
Current
- Loans (Unsecured considered good unless otherwise stated)
- Loans to cmplul\'(csl - 077 =
- - - 0.77 -
Sub-classification of loans
Loans recewvable conswdered good - Unsecured < 77 "
- - - 0.77 -
Notcs:
I. Loans to empleyees are unsecured, interest free, repayable ononstalments which is sencrally 6 months and o be sewded in cash,
Other financial assets
Financial istruments at amortised cost
Security deposits
Secunty deposits - others (0.452 .99 203 228 1.95
Interest acerued on others - 0.n3 -
Unbilled reveaue 7.70 1191 15.76 14.21 540
8.52 11.90 17.79 17.12 7.35

6.1 Unbilled revenue ageing schedule - Based on the requirements of Schedule 111

As at As at As at As ar Asat
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
Undisputed - considered good
Current but not due 7.70 10.91 15.76 14.21 5.40
7.70 10.91 15.76 14,21 540
7 Investments
As at As at As at Asat Asar
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
At fair value through profit and loss
Investment m murual funds - - - 273 -
= _ = 27.31 -
Aggregate value of unquured {h\'cs.t..rl-‘t:i.fli-'i's'.' - = - 27.31 -
Aggregate value of queted mvésuments: 0 - - - - =




Capillary Technologies DMCC
Notes to the special purpose Ind AS financial statements

(Al ameunes in INK mullions, unless otherwise stared)

&  Trade receivables

As at As at As at Asat As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018

Trade receivables - Others” 57.63 52.40 123.05 137.96 l44.04
Receivable from related partics™ : . - - - 0.58
Total trade receivables 57.63 52.40 123.05 137.96 145.52
Break-up for security details:
‘Frade receivables- Unsceured, constdered good 57.63 52.M) 123.05 137.96 143.52
Trade recevables- Unsecured, eredit impaired 7.51 6,18 27.75 20,81 18,05

(A) 65.14 5858 150.80 158.77 163,57
Impairment allowance (allowance for bad and doubtful debts)
T'rade receivables - Unsecured, crodit il}lp;lircd‘ (7.51) [6.18) (27.75) (20.81) (18.05)

(B) (7.51) (6.18) {27.75) (20.81) (18.03)
Total (A+B) 57.63 5240 123.05 137.96 145.52

1. No trade or other recevable are due from directors or other officers of the Company either seveeally o jointly with any other person, Nor any trade or other
reeeivable are due from fiems or private companics respectvely in which any director is a partner, a divector or 4 member.

2. Trade recervables are non-interest bearing and are generally on rerms of upto 90 days.

3. Movement in expeered credit loss allowance under simphificd approach are provaded i the table below:

4. As at Junc 30, 2021, the Company had other recevables of Nil (March 31, 20212 Nil, March 31, 2020: Nil, March 31, 2019 Nil, Apnl 01, 2018 INR (L88) from
overseas fellow subsidiaries, Based on a letter of suppart/guasantee to fund the aforesaid e smpanics received from Capillary Technologies International Pre. Lid,,
Singapore (the Holding Company), the management of the Company is confident of recovery of such advances and accorchngly, nn adjustments have been made in

these Special Purpose Tnd AS Financal Statements m this regard.

As at Asat As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
Expected credit loss allowance
At the beginning of the period / year 618 2775 2081 [8.05
Prowwon mnde dunng the pessod [/ year 21 2 2H.49 13.07
(Utilized} / (reversed) dudng the perod / year {0.77) 21.57) (21:55} (1031
At the end of the period [/ year 7.51 6.18 22.75 2(.81

(T s speace has been futentmnelly lefl blinky
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Capillary Technologies DMCC
Notes to the special purpose Ind AS financial Statements
(Al amounts in INR millions, unless otherwise stared)

Trade receivables ageing schedule - Based on the requirements of Amended Schedule 11

As ar June 30, 2021

Current Outsranding for following periads fram due date of payment
Particulars but not Tess than 6 6 months - 1 ; More than | Total
1-2years | 2-3 years
due mienths year g i 3 years
Undisputed trade receivables - considered good 1.32 4918 T3 = 5763
Undisputed trade receivables - which have significant increase in credir risk - = . - 5 -
Undisputed trade receivables - credit impaired = - 208 543 & - 751
Disputed trade receivables - considered good - = 5 . = =
Dispured reade receivables - which have significant inerease in ceedit risk = B - = 3 - .
Disputed trade reccivables - credit impaired < = 2 - - =
Total 1.32 49.18 9.21 543 - +- 65,14
Less: credit impaired - [2.08) (543 {7.51)
Tatal 132 49.18 7.13 - - - 57.63
As at March 31, 2021
Outstanding for following periads from due date of payment
Current Less than & 6 months - 1 More than | Total
i T 1-Zyears | 2-3years Syears
Undisputed trade receivables - considered gond 16.29 24.87 524 3240
Undisputed trade recetvables - which have significant increase in eredic risk = -
Undisputed trade receivables - credic impaired 477 1.41 618
Disputed trade receivables - considered pood %
Disputed rrade receivables - which have significant increase in credir risk = = =
Dispured tracde receivables - eredit impaired - = 3 - 2 -
Total 19.29 24.87 13.01 L4l - - 58.38
Less: credic impared - (477) (141} - - (1 18)
Total 19,29 24.87 8.24 - - - 52.40
As at March 31, 2020
Outstanding for following periads from due date of payment
Particulars Current Less than 6 6 months - 1 More than | Total
1-Zyears | 2-3 years
months year 3 years
adisputed wade receivables - considered pood 3004 611 : = 123.0%
Undisputed trade recenvables - which have signifieant increase in eredic risk 2 = :
Undisputed irade receivables - credic i ed 1653 754 368 -
Drispured trade reecivables - considered pood - N -
Diisputed trade receivables - which have significant increase in credic risk . = =
Dispured rende reeeivables - credit impaired - = . < = 2
Total 59.94 79.64 7.54 3.68 - - 150.80
Less: credit impaired (16.33) (7.54) (3.68) (27.75)
Total 59.94 6311 - - - - 123.05
As at March 31, 2019
Outstanding fur following periods from due date of payment
Particulars Current Less than § 6 months - 1 More than | Total
1-2years | 2-3 years
months year 3 years
Undispuied trade receivables - conssdered good .58 6284 454 137.96
Undisputed trade receivables - which have significant incresse in credit risk 2 - = =
Undisputed trade receivables - credic impared : 77 12.0% 401 - 20,81
Dispured rrade reecivables - considered goad = - 5
[hsputed trade receivables - which have significant increase in credin risk . -
Disputed tmade receivables - eredit impaired 5 E r .
Total T0.58 6284 9.31 12,03 4.01 - 158.77
Less: creditimpuaired - - (4.77) (1203 (401} (2081}
Total 70.58 62.84 4.54 - - - 137.96
Az ar April 01, 2018
Outstanding for following periods from due date of payment
Particulars Current Less than & 6 months - 1 More than | Total
1-2years | 2-3 years
months year 3 years
Undisputed trade receivables - consudered good 64,80 59.95 77 " =
Undispured trade receivables - which have significant increase in credit risk -
Undisputed trade receivables - eredit impaired . 1.54 869 1.5% .24 18105
Disputed trade receivables - considered pood B
Disputed trade receivables - which have significant increase in credir rish - s -
Dhisputed rrade receivaliles - eredit impaired = = .
Taral 64.80 59.95 2.3 8.69 1.58 6.24
Less: eredit impaired z (1.54) {869 [1.38) {6.24)
Toral - 64.80 59.95 20.77 - - -

{Thes speace has beew intenmonally fft bank)
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Capillary Technologies DMCC
Nortes to the special purpose Ind AS financial Statements

{All amounss in INK millions, unless otherwise stated)

9 Cash and cash equivalents

As at Asat As Asat As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April (1, 2018
a) Balances with banks
On current accounts R Ha31 &81.28 25691 12282
Cash on hand = = - -
A) 104,44 118.31 81.28 256.91 122,82
b) Other bank balances
-Margin money deposits 1.50 1.49 1.52 1.42 5
(B) 1.50 149 1.52 142 R
Amaount disclosed under non-current financial assets (refer (€ (1503 [l.4m (1.52) (142
note i)
(A+B+C) 104.44 118.31 §1.28 256.91 122.82
1 Other assets
Asar As at Asat As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
Mon-current
Others (Unsecured, considered good)
Capiralised conuract cosrs™ 319 271 3.56 3.01 392
319 27 3.56 301 392
Current
Advances other than capital advances
(Unsecured, considered good) 033 0.35 0,20
Others (Unsecured, considered gzond)
Caplalised contract cosrs* 2,53 272 5.01 3.98 2.64
Prepaid expenses 354 317 .95 1470 11.85
Balance with statutory/povernment authorities = 110 1.36 1L.70 -
6.40 6,99 14.70 20.38 14.69

*“Capitalised contract costs represent capitalised commission costs paid ta sales team and set out helow is the movement in the capiralised contract costs.

Capitalised contract costs

At the beginning of the period / year
Addinons during the period / vear
Amortised during the period / year

At the end of the period / year

The same is shown under:

Current

Non current

As at As at As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
543 11.57 6,99 (.56
1.22 415 11.39 972
{0.93) (10.29) (6.81) (.29
5.72 5.43 1137 6.99
253 242 .01 398
319 2 | 3.506 3401

(Thits gpace bas been dntentionally fefi blank)
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Capillary Technologics DMCC

Notes to the special purpose Ind AS financial statements

(All amounts in INR millions, unless otherwise stred)

11 Share capital

Issued, subscribed and paid up
Equity shares of AED 1000 each MNumber

Amount in AED

As ar
June 30, 2021

As at
March 31, 2021

As at
March 31, 2020

As ar
March 31, 2019

(a) Reconciliation of the number of shares and amount outstanding at the beginning/end of the reporting period:

Balances as at the beginning of the year (in wmount)
Adlek: Issued and subseribed during the vear (in amount)
Balance at the end of the year (in amount)

Balances as at the beginning of the vear {in numbers)
Add: Issued and subscobed during the vear (in numbers)
Balance at the end of the year (in numbers)

(b) Details of shares held by the holding company

Capillary Technologies International Pre. Lid

Percentage of holdings

(<) Details of sharcholders holding more than 5 percent shares:

Capillary Technologies International Pre, Led
Percentage of holdings

(d) Rights, preferences and restrictions attached to shares:

50 S0 50 A0
S0,000 S0, 30,000 50,000

As at As at As at As at
June 30, 2021 March 31, 2021 Murch 31, 2020 Murch 31, 2019
0.89 0.89 (189 (189
0.89 .89 0.89 0.89
50 500 50 50
50 50 50 50

As at As at As ar As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
50 50 50 St
100R 100 100% 1009

As at As at As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
50 50 50 30
L00% TO0 s TN 100875

The company has only one class of equity shares haviag par value of AED 1000 per share. Each halder of equity shares is ennirled to one vore per share.
The company declares and pays dividends in AED. The dividend proposed by the Board of Directors is subject o the approval of the sharehalders in the

ensuing Annual General Meeting.

Lo the event of liguidation of the company, the holders of equity shares will be entided to receive temaining assets of the company, after distribution of all

preferental amounts, The distiburion will be in propertion 1o the number of equity shares held by the shareholdees.

(¢) There arc no shares held by the promoters of the Company, hence no disclosure has heen given in this tegard.

(i space Bias beow futentionally it blank)
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Capillary Technologies DMCC
Notes to the special purpose Ind AS financial statements
(Al amounts in INR midlions, unless otherwise stared)

12 Other equity
As at As at As ar Asat

June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019

Retained earnings

Opening balance (384.97) (340.72y (344.89)
Profit/(loss) for the period / year (62.54) ST 4.17
Total (A) (447.51) (384.97 (287.35) (340.72)
Foreign currency translation difference account (B) (40.93) (36.89) (45.04) (23.95)
Capital contibution from parent company (C) 1219 11,50 184 10.84
Total(A+B+C) (476.25) (410.36) (322.45) {353.83)

[. The Company had incurred losses including cash losses in the carlier vears which resulted in substandal erosion of networth of the Company. Though the
neoworth af the Compuny was substantially eroded, the management of the Company basis its business plan as approved by the Board of Direcrors expects that
there will be a significant increase in the operatons of the Company that will lead 1o improved cash fows and long-term sustainabilicy and the Company will be able
to generate sufficient profit in future years to meet the operational requirements as they anse and ro meet irs liabilities as and when they fall duc. In the meantime, the
Holding company has committed 1o provide financial and operational support to the Company for its contnoed operations in the foreseeable furare. Accordingly,
the financial statements of the Company have been prepared on a going concern basis and do not include any adjustments relating to the carrying amount and
classification of assets or the amounts and classification of habilites that may be necessary if the endry is unable ro continue as a going concern,

Nature and purpose of reserves

12.1 Rerained earnings
Rerained Earnings cepresents the profits carned ol date, less any ransfer to General reserve, dividends or other distributions paid to the sharcholders.

12.2 Foreign currency translation difference account
The foreign cucrency translation difference account represents exchange differences arising from the transkation of the financial statements of the Company from its

functional currency to the presentation currency.

12.5 Capital contibution from parent company

Capillary Technologies India Limired’s Parenr Company has a share option scheme under which it grants employee stock options o certain employees of the
Company withour any cross charge, Capital coneribution from parent is used to recognise the value of equity-setided share based payments provided o emplovees,
including key management personnel, as part of their remuneration by the holding company. Refer Note 31 for further details of these.

(This sperce dias bees indentionally lefe blmk)
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Notes to the special purpose Ind AS financial statements
[All amounts in INR millions, unless otherwise srated)

13 Trade payables
As at As at As at As at As ar
June 30, 2021 March 31, 2021 March 31,2020 March 31, 2019 April 01, 2018

At amortised cost
“Total outstanding dues of micro enterprises and small enterprises - - - - .

496.05 446,20 735.53 295,09

o

-Total outstanding dues of creditors other than micro enterprises 55001
and small enterprises

550.15 496.05 446.20 7358.53 595.09
The above wmount includes:
Trade payables wo related pariies (refer note 26) 481,98 42126 20 44 649.41 53800
Trade pavables to others 68.17 T4.79 51,76 86.12 56.19
550.15 449605 446.20 735.53 595,09

b Trade payables are non-interest bearing and are normally seuled on werms upro % days,

2 Trade payables include duc 1o supplicrs under the Miern, Small and Mediam Enterprises Development Acr, 2006 (MSMED Act, 2006). Amount due o supplicrs
under the M3MED Act, 2006 has been determined 1o the exrenr such pardes have been identified on the basis of information available with and flings made by the
Company. The Company has not recelved any claim for inrerest from any supplicr as ar the balince sheer date. Turther in view of the managemenr, the impact of
interest, if any, that may be payable in accordanece with the provisions of the MSMED Act 2006 is nor expected 1o be material, The disclosure pursnant ra the said

Actis a5 under:

The principal amount and the interest due thercon remaining unpaid to any supplier as at the end of each accounting period/year:

Prncipal amounr due to micro and small enterprises - - - = £
- Interest duc on above - % i P N
The amounr of interest paid by the buyer in terms of section 16 of - - - = =

the MSMED Act 2006 along with the amounts of the payment
made to the supplier bevond rthe appointed day during each
accounting period / vear

The amaunt of interest due and pavable for the period of delay in - - - - -
making payment (which have been paid bur beyond the appointed

day during the period/ year) but withour adding the interest

specified under the MSMED Act 2006,

The amount of interest accrued and remaining unpaid at the end - - > = =
of each accounting period / vear,

The amounr of further interest remaining due and payable even in - - - i -
the suceeeding years, until such date when the interest dues above

are actually paid ro the small enterprse for the purpose of

disallowance as 4 deductible expenditure under section 23 of the

MSMEL Acr, 2006

@ (This space bers beews Sutentionally left blank)




Capillary Technologies DMOC
Notes to the speeial purpose Ind AS financial statements

(All amounts in INR millions, unless otherwise stared)

13.1 Trade payables ageing schedule
As at June 30, 2021

Outstunding for following periods from due date of

Particulars RRFIHENT
regetHin 1-2 vears 2-3 years Mote than
year L 3 3 years Tartal
Total vutstanding dues of micro enterprises and small enterprises = = E L =
Total pustanding dues of creditars other than micro enterprises and small enteeprises 305,72 244,10 033 - 350013
Diisputed dues of micro enterprises and small enrerprises » 4 = 5 ”
Disputed dues of creditors orher than micro enterprises and small COLErprises = = E A
Toral 305.72 244.10 .33 - 530.15
As at March 31, 2021
Ouestanding for following periods from due date of
payment
Particulars
Less than 1 More than
1-2 years 2-3 years
year L J years Total
Total outstanding dues of micro enrerprises and small enterprises = - -
Toral pursranding dues of ereditors other than micro enterprises and small enterprises 33234 .66 T76.06 36.94 496,05
Drisputed dues of micro enterprises and small enrerprises = = -
Drisputed dues of credizors ather than micro enterprises and small enterprises - - - .
Toral 332.39 0.66 76.06 86.94 496.05
As ar March 31, 2020
Outstanding for following periods from due date of
Particulars it i
Less than 1 More than
1-2 years 2-3 years
year 3 years Total
Total ourstanding ducs of micro enterprises and smwall enterpases 3 ) -
Total pustanding dues of credicors other than micro enterprises and small enrerprises L4843 7947 168.27 5003 446,20
Disputed dues of micra enterprises and small enterprises = = =
Disputed dues of creditors other than micro enrerprises and small cnterprises g . . . .
Total 148.43 79.47 168.27 50.03 | 446.20
As at March 3, 2019
Outstanding for following periods from due date of
Particulars PRy
Less than 1 {5 s 5 vears More than
year = g J years Taotal
Total cutstanding dues of micro enterprises and small enterprises = 3 -
Towal ourstanding ducs of creditors other than micro enterprises and small enrerprises 158,84 15707 0.03 41959 | 733.53
Dhisputed dues of micro enterprises and small enterprises =
Disputed dues of creditors other than micro enterprises and small cnterprises = . = =
Toral 158.84 157.07 (.03 419.59 735.53
As at April 01, 2018
Outstanding for following periods from due date of
Particulars L Sk
Less than 1 1.2 years 2.3 years More than
year - 5 3 years Toral
Total owstanding dues of micro enterprises and small enterprises , 3 -
Total ourstanding dues of creditars ather than micro enterprises and small enrerprises 203.44 154 2107 99,94 | 39509
Disputed dues of miceo enterprises and small enrerprises s
Disputed dues of creditors ather than micro enterprises and small enterprises = = = =
Total 203.44 0.54 29117 99.94 595.09

- There are no "Not due” Trade pa

ables, henee the same is not disclosed in the ageing schedule

(This space bas beew intontivnally et k)
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Notes to the special purpose Ind AS financial statements

(All amounes in INR millions, unless otherwise stated)

14 Other financial liabilities

Current
At amortised cost
Acerued salaries and benefits

15 Provisions

Current
Provision for employee benefits:

Prowision tor compensared absences

16 Other liabilities

Current
Deferred revenue
Statutory dues payable

As at As at As ar As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018
17.36 17.11 27.96 33.09 13.08
17.36 17.11 27.96 33.09 15.08

Asatr As at As ar As at As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April D1, 2018
272 250 4.40 4.61 338
2.72 2.50 4.40 4.61 3.58

As ar As at As at As at As ar
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 11, 2018
H3.300 88.19 86.16 .50 2174
2.06 - - 225
B7.36 58.19 86,16 46.80 23.99

(Vs pace s bee intentionally left Hlauk)
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Notes to the special purpose Ind AS financial statements

(All amounts in INR millions, unless otherwvise stated)

17 Revenue from operations

Sale ol services
Rewainership and other income from external customers
[nswallation income from exrernal customers

Income from campaign services

Total revenue from operations

Dubai
Ourside Dubai
Total revenue from operations

Timing of revenue recognition
Services transferred over tme
Services ransferred at a point in dme

17) Contract balances

Receivables
- Current (Gross)

- Impairment allowance

Contract assetsi-
Unbilled revenue:

-Current
Contract liabilities:-
Deferred revenue:

-Current

18 Other income

Provisions/ liabilities no longer required written hack
Net gain on disposal of financial instruments

Orher non-operating income

19 Finance income

Interest income trom financial instruments at farr value through

profit or loss

20 Employee benefits expense

Salaries, wages and bonus

Sales commission expenses (refer note 10)
Employee stock option expenses

Staff welfare expenses

Staff training and recruitment expenses

i

Three months
period ended

Year ended
Mazrch 31, 2021

Year ended
March 31, 2020

Year ended
March 31, 2019

June 30, 2021
4734 238.53 310,98 26538
9,58 4602 5220 G157
4235 192.73 339.90 37151
99.28 477.28 703.08 698,26
99.28 47728 703.08 098.20
99.28 477.28 703.08 0698.26
56,93 284.35 363.18 326.95
42,35 192,73 339.90 371.51
99.28 477.28 703.08 (98,26
As at As at As ar As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
65.14 58.58 150,80 138,77
(7.51) (6.18) (20.81)
T.70 1LY 15,76 14.21
83,30 38,19 Bo.l6 46,80

Three months

period ended

Year ended

Year ended

Year ended

June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
- 10.56 0,73
= = {184
4.94 229 .62
i 15.50 3.86 .62

Three months
period ended
June 30, 2021

Year ended
March 31, 2021

Year ended
March 31, 2020

Year ended
March 31, 2019

(.63

0.63

Three months
period ended

Year ended

Year ended

Year ended

June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
21.67 64.68 137.90 155.84
0.93 11,29 6.81 9.29
0.69 (.66 - 4.81
0.94 443 6.71 8.48
= = 214 11,96
24.23 79.60 153.56 179.38
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Capillary Technologies DMCC
Notes ta the special purpose Ind AS financial statements

(All smounts in INR millions, unless otherwise scared)

21 Depreciation expenses
Three months
period ended

Year ended

Year ended

Year ended

: 3 / 2 ch 31, 2
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
Depreciation of property, plant and equipment 0.05 0.96 171 332
Depreciation of right-of-use assets .54 743
0.05 0.96 9.25 10.75

22 Finance costs
Three months
period ended

Year ended

Year ended

Year ended

June 30, 2021 March 31, 2021 Macch 31, 2020 Murch 31, 2019
Interest on lease Labilities = - 0.10 046
Interest - others 016 0.05
Bank charges 14 0.92 (1.84 .68
0.14 1.08 0.94 1.19
23 Other expenses
::r:::;:z:::s Year ended Year ended Year ended
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019
Travelling and conveyance 0.26 am 1146 1739
Rent 0.42 214 - -
Communication costs 0.2 1.21 433 4.50
Payment to Auditors (.40 0.30 0.28 124
Power and fuel - 0.02 0.08 0.12
Provision for doubtful wade receivables and advances (including > A
bad debts written off) g10 - 284 1307
Advances,/ deposits written off = = 0.22 3
Selling and marketing expenses 1.82 239 6.81 10,48
Tair value loss on financial instruments at fair value through profic = 114
or [oss
Repairs and maintenance - others - 0.48 1.4 0.08
Loss on account of fordgn exchange fAuctuations {ner) (X0 023 1.62 5.15
Rates and taxes (.38 2.17 1.30 .56
Sofrware and server charges 1290 47.25 29.69 3383
Miscellanenus expenses 340 D12 1.52
18.60 61.6G 85.44 108.08
*Payment to Auditor (exclusive of taxes)
As auditor:
Audic fees 0.40 0.30 (.28 0.24
i (.30 (.28 .24

(s shace bas besn inteutionally fft bk )
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Capillary Technologies DMCC
Notes to the special purpose Ind AS financial statements
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24 Earnings per share (EPS)

Basic EPS is calculated by dividing the profit/ loss for the period/yearattributableto equity sharcholdersof the Companyby the weightedaverage numberof
equity shares outstandingduring the period/ vear. Partlypaid equityshares are treated as a fractionof an equityshare to the extent that they were entitledto
participatein dividends relativeto a fully paid equityshare duringthe reportingyear/ period. The weightedaverage numberof equityshares outstandingduring
the perindis adjusted for events such as bonusissue, bonuselementina rightsissue, share split,and reverse share split (consolidationof shares) that have changed
the number of equity shares putstanding, without a corresponding change In resowrces.

Diluted EPS is caleulated by dividing the profit attributable 1o equity shareholders by the weighted average number of equity shares owstanding during tf
year plus the weighted average number of equity shares that would be issued on conversion of all the dilutive potential equity shares into equity
shares.

The following table reflects the incone and share data used in the basic and diluted EPS computations:

Three months period Year ended

e Year ended Year ended

31 March 2021 31 March 2020 31 March 2319

30 June 2021
Face value of equity shares (AED per sharc) 1,000 1,000 1,000 1,000
Prafit/ (loss) attributable to equity sharcholders (INR in Million) (a) {n2.54) (97.61) 53.37 4.17
Weighted average number of equity shares used for computing EPS 0.05 .05 0.05 Q.05
(basic and diluted) (in Millions}) (b}
ETS- Basic and diluted (INR) (c=a/b) {1,250.90) (1,952.28) 1,067.47 83.49

Farnings per share for the three months period ended June 30, 2021 are not annualised.

(This space bas been intentionadly left blank)
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25 Critical accounting assumptions
The preparation of the Company's Ind AS Special Purpose Financial Swatements requires management o make judgements, estimates and
assumptions that affect the reported amounts of revenues, expenses, assets and labilives, and the accompanying disclosures, and the disclosure of
contingent liabilities. Uncertainty abour these assumptions and estimates could result in outcomes thar require o matenial adjustment o the carrying
amount of assets or liabilites affected in future periods.
The estmates and underlying assumptions are reviewed on an ongoing basis. Revisions (o accounting estimates are recognised in the period n
which the estimate is revised and furure periods affecred.
Significant judgements and estimates relaung 1o the carrving values of assers and Liabilitics inchude impairment of non financial assets, fair value
measurement of financial instruments, contngencies, and leases.

25.1 Provision for expected credit losses of trade receivables and contract assets
(i} Estimates and assumprions
The key assumptions concerning the future and other key sources of estimation uncereainey at the reporting date, thar have a significant dsk of
causing a material adjustment o the carrying amounts of assets and labilides within the nexe financial year, are described below. The Company
based irs assumprions and estimates on parameters available when the Special Purpose Ind AS Financial Statements were prepared. Existng
cireumstinces and assumptions about future developments, however, may change due ro market changes or circumstances arsing that are heyond
the conreol of the Company. Such changes are reflecied in the assumptions when they accur.

(a) Fair value measurement of financial instruments

When the fair values of financial assers and financial liabilities recorded in the balance sheet cannot be measured based on quoted prices in active
markets, their fair value is measured using valuation techniques including the DCF model. The inputs wo these madels are taken from observable
markets where possible, but where this 15 not feasible, 2 degree of judgement is required in estublishing fair values. Judgements include
considerations of inputs such as liquidity risk, eredie risk and volatlity, Changes in assumptions about these factors could affect the reported (air
value of financial instruments.

(b} Contingencics

Contingent liabilities may arise from the ordinary course of business in relaton o claims against the Company, ineluding legal and contractual
claims. By their nature, contngencies will be resolved only when one or more uncertain furure events necur or fail to oceur. The assessment of the
existence and potental quantum of contingencies inherently involves the exercise of sigmificant judgement and the use of estimates regarding the
outcome of future events,

(c) Provision for expecred credit losses of trade receivables and contract assets
The company estimates the credit allowance as per pracrical expedient based on the historical credit loss experience as enumerated in note 8(3).

(d) Leases - Estimating the incremental borrowing rate

The Company cannot readily determine the interest rare implicit in the lease, therefore, it uses its incremenl boreowing rare (IBR) o measure lease
liabilities. The IBR is the rate of interest thar the Company would have ro pay to borrow aver a similar cerm, and with a similar securnry, the funds
necessary re obtain an asset of a similar value 10 the right-nf-use asser in a similar economic environment. The 1BR therefore reflects whar the
Company ‘would have pay’, which requires estimation when no observable rates are available or when they need to be adjusted o reflece the
rerms and ronditions of the lease. The Company estimates the 1HR using observable inputs (such as market interest rates) when avaable and s

rexjuired o make certain entity-specific estimates.”

(This space bas beew intentionally bf? blank)
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26

Related party disclosures
a) Names of the relared parties and description of relationship

MNature of relatdonship Name of the related party

Country of Incorporation

elated party where conreol exists Capillary Technologies International Pre, Lid Singapore
Fellow subsidiaries Capillary Technologies India Limited (formerly Capillary [ndia
Technologies India Private Limited)
Capillary Technologies Inc USA
Capillary Technologies (UK) Limired Unized Kingdom
Capillary Technologies DMCC UAE
Reasoning Global E-Applications Private Limited Indlia
Capillary Technologies (Malaysia) Sdn Bhd Malaysia
PT Capillary Technologics Indonesia

Siddhant [ain (wefl 8 February 08, 2021)
Nirin Kavshal (vesigned on February 07, 2020)
Sunil Suresh (resigned on July 25, 2019)

Key managerial personnel [KMDP)

b) Summary of rransactions and outstanding balances with above related parties are as follows:

Th',":c rnonll:ls Year ended Year ended Year ended
periodended  wp o p 41 92091 Macch 31,2020 March 31, 2019
June 30, 2021
1) Transactions during the period / year
a) Reimbursement of expenses incurred an behalf of the Company
(i) Professional and consultancy services
Capillary Technologies International Pre. Lud §2.35 274.27 963 T3.26
Capillary Technologes India Limited (formerly known as Capillary i
Technologies India Private Limired) . = et
(ii) Software and server charges
Capillary Technelogies International Pre. Lid 12.90 47.25 29.69 53.83
(iii) Cost of campaign services
Capillary Technologies International Pre. Led 1.00 - -
b} Reimbursement of expenses incurred hy the Company
(i) Cost of campaign services
Capillary Technologies lnwernational Pre. Lid 9.02 - - z
¢} Remunerarion to key managerial personnel and their relatives
Siddhant Jain 294 1T -
Nitin Kaushal 6,23 16.57 8.4
Sunil Suresh = 5.81 11,98
2) Outstanding balances as at period/ year end As at As at As at As at
June 30,2021 March 31,2021 March 31, 2020 March 31, 2019
Trade payables
Capillary Technologies International Pre. Lud 481.98 421.26 29202 647.12
Capillagy Technologies India Limited (formedy known as Capillary . ) 249 239

Technologies India Private Limived)

¢) Key managerial personnel's interests in the shace based payments plan:
Share options held by key managerial personnel under the share based payments plan o purchase equity shares are as follows:

MNumber outstanding (in millions)

Share based payments plan Exercise price June 30,2021 March 31,2021  March 31, 2020

March 31, 2019

General Employee Share Option Plan (GESP) of

the Holding Company : . 0.m

0.1

Nies:-

o1

1. The transaerions wirh relared partes are made by the Company on terms equivalent 1o those thar prevail in arm's length transactans. Oustanding balances

ar the period-end e uns '_ur;ﬁ.cl"ﬂs;!d ser’ﬂer_m-nl: occurs 1n cash.

{This speece bias ben intentionatly feft bank)
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27 Segment Reporting- Disclosure pursuant to Ind AS 108 'Operating Segments'

() Information about reportable segments

Basis of idenufving operating segments / reportable segments:

(1) Basis of identifving operating segments:

Operaung segments are identified as those components of the Company (@) that engage in business activities to earn revennes and incur expenses
(including rransacuons with any of the Company's other componeats); (b) whose operating resules are regulardy reviewed by the Company's Chief
stent and {©) for which diserete financial

Operatng Decision Maker (CODM) w0 make decisions about resource allocation and performance ass
information is available, The accounting policies consistently used in the preparation of Special Purpose Financial Staements are also applied o record
¢ categorised based on irems tha

revenue and expenditure in individual segments. Assers, liabilites, revenues and direcr expenses in relation to sepments
arc individually identifiable 1o that segmenr, while other items, wherever allocable, are apportdoned o the segment on an appropriate basis, Cermin irems
are not specifically allocable w individual segments as the underlving services are used interchangeably. The Company therefore believes that it is nor
practical to provide segment disclosures relaung o such irems and accordingly such irems are separately disclosed as ‘vnallocated”

(i) Reportable segments:

An operating segment s classified as reportable segment if reported revenue (including inter-segment revenue) or absolute amount of result or assers
exceed [0% or more of the combined total of all the operating segments,

CODM evaluates rthe performance of the Company based on the single operative segment ¢ cloud based inrelligent customer engagement software
solutions o retail chain operatrs. Therefore, there is only one reportable segment called CRM services in accordance wirk the reguirement of Ind AS 108
"Olperating Segrments”.

(b) Geographical information
Revenue from Operations®

Three months

P sade0 Year ended Year ended Year ended
021 :|
30 June 2021 31 March 21 31 March 2020 31 March 2019
Dubal 99.28 477,28 TO3.08 6U8.26
Ourside Dubai = = = 5
99.28 477.28 703.08 698.26

The following table shows the carrying amount of segmenr assets by geographical area to which these areas are attriburable ©
Non-current assers**
Dubai 3.74 3.29 4,82 13.27
Ourside Dubai < = - 2
3.74 3.29 4.82 13.27

“Revenue by geagraphical area are based on the geographical location of the customers.

**Mon-current asseis excludes financial instruments and rax assets.

Information about major customers

No of customers conmibured 10% or more of the total Company's 2 3 2 2
revenie

Percentage of the toral revenue 2% 26% 28 269,

28 Comtingent liabilitics

In the ordinary course of business, the Company faces clims and assertions by various pardes. The Company assesses such claims and assertions and
monitors the legal environment on an ongoing basis with the assistance of external legal counsel, wherever necessary. The Company records a labiliny for
any claims where a potential loss is probable and capable of being estimared and discloses such mareers in its Financial Staternents, if matesial, For porential
lasses that arc considered possible, but not probable, the Company provides disclosure in che Special Purpose Ind AS Financial Statements but does not

recard a liability in its accounts unless the loss becomes probable.

The following is a description of claims and asscruons where a potential loss is possible, bur not probable. The Company believes that none of the
contingencies described below would have a material adverse effect on the Company's financial condirian, results of aperadons ot cash flows,

As at As at Asat As at
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019

Bank guarantees outstanding
Total —— 2
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29, Disclosure of Financial Instruments
This sectinn gives an overy if the sigificanee of financial instruments for the Company and provides addinonal information on balance sheet items that contain
finaneial instruments. The details of significant aceounting policics, including the critena for recopnition, the basis of measurement and the basis on which income and
expenses are recogmised in respect of each elass of financial asser, financial liability and cquity instrument are diselosed in note 3

(a) Financial assets and liabilities

The management assessed thar eash and bank balances, trade receivables, trade payables, and other current financial assers and liahilides approximate their earrving amounts
fargely due 1o the shortterm maturities of these instuments. Non-current financial assets and lizbilines are discounted using an appropriate discounting rare where the time
value of money is material. There are no financial instruments which are measured at fair value through statement of profit and loss or fair value through Other
I, 2021, March 31, 2021, March 31, 2020, March 31, 2019 and Apsil 1, 2018,

Compeehensive Income as at June 2

The following rables presents the carrving value and fair value of cach category of fnancial assets and liabilies as ar June 30, 2021, March 31, 2021, Maech 31, 2020 and
March 31, 2009 and Apnl 01, 2018:

a) Financial assets and financial labilities As at As at As al As at As ar
June 30, 2021 March 31, 2021 March 31, 2020 March 31, 2019 April 01, 2018

Financial assets

Investments - - 2731

Trade receivables 57.63 137.96 145,52
“ash and cash equivalenes 144 256.91 122.82
Loans - 3 077

Other financial asscis 10,02 19.31 15.54 735

Toral carrying value 172.09 223.64 441,49 275.69

Financial liabilities

Lease liabilities ~ - - 5.035 14.81
Trade payables 550015 496,05 446,20 735,33 595.09
Other current financial Lahilites 17.36 17.11 27.96 33.09 15.08

Taotal carrying value 567.51 513.16 474.16 776.67 624.98

(b) Fair Value Hicrarchy

Quoted prices in an active market (Level 1): This level of hieraschy includes financial assets thar are measured by refercnce Lo quoted prices (unadjusted) in active
markers for identical assers or liabilides. This caegory consists of investment in quoted equity shares and mumal fund invessments.

Valuation techniques with obscrvable inputs (Level 2): Thus level of hierrchy includes financial assers and liabilities, measured using inputs other than quoted prices
included within Level | thar are observable for the asscr or liability, cither directly (i.c., as prices) or indirecty (1., derived from prices),

Valuation techniques with significant unobservable inputs (Level 3): This level of hicrarchy includes financial asscrs and labilines measured nsing mputs that are ot
based on observable market data (unobservable inputs). Fair values are derermined in whole or in par, using a valuation model based on assumptons thar are neither
supported by prices from observable current market transactions in the same instrament nor are they based on available markes data.

(1) Shorr-term financial assers and liabilities are stated at carrying value which is approximately equal to their fiir value.
(i5) Management uses its best judgement in estimadng the fair value of its financial instrwnents. However, there are inherent lim
Therefore, for substantially all financial instruments, the fiir value estimares presented ahove are nor necessarily indicative of the amounts that the Company could have

realised or paid in sale transactions as of respecave dates. As such, fair value of financial instruments subsequent to the reporring dates may be different from the amounts

ions in any csnmaton technique.

reported ar each reporing date.
(i) There have heen no transfers beeween Level 1, Level 2 and Level 3 for the period ended June 30, 2021 and for the year ended March 31, 2021, March 31, 2020, March

31, 2019 and April 01, 2018,

(c) Financial risk management objectives and policies

The Company's prncipal financial liabilives comprise loans and horrowings, trade and other payables. The madn purpose of these financial liabilities is w0 fnanee the
Company's operatons. The Company's principal financial assers include teade receivables, other financial assets and cash and bank balances degived from it Dperitons,

In the coucse of its business, the Company is exposet primarily o fuctuations in foreign curreney exchange rates, intercst faecs, cquity prices, liquidity and credit ask, which
may adversely impaet the fair value of its financial inswuments. The Company has o risk management poliey which nat only covers the foreign exchange risks but also other
s approved by the Board of Ditectors. The risk

risks associated with the financial assers and liabilities such as interest rate risks and credit risks. The risk managemenc policy
mangement framework aims m:

(i) create a stable business planning environment by reducing the impact of curreney and inrerest rate fluctuations an the Company’s busincss plan,
(ii} achieve greater predicrability ro carnings by determining the financial value of the expected earnings in advance.

Market risks
Marker risk is the risk of any loss in future carnings, in realisable fur values or in fiture cash lows thar may resulr from a change in the price of a financial instrument. The
value of a financial instrument may change as a result of changes in interest rates, foregn currency exchange rtes, equity price fAucruations, liquidity and other market

changes. Puture specific market movements cannor be normally predicted with reasonable accuracy.
(a) Market risk- Interest rate risk: The Companny is not having any borrowings and hence the risk 15 nor applicable.

(b} Market risk- Foreign currency risk
Foreign currepey #8I5 the-risk rhar rhe fair value or funre cash flews of an exposure will fluctuate because of changes in foreign exchange rires, There are no significant
exchanze ties, risksad substantially all financial assets and financial liabilities ate denominated in UAE Dirhams or US Dollars to which the UAE Dirhams is pegged
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¢} Credit risk

Credir risk is the risk thar counterparty will not meet its obligations under a financial instrument or ¢
are subject o ceedit risk and concentration thereof principally consist of loan receivables, rrade rec

stomer contract, leading o a financial loss. Financial instruments that
hles, cash and cash couivalents, bank balsnces and other fnancial

assets of the Company.

The carrving value of financial nssets represents the masimum eredir risk. The maximum exposure to credit risk was T (June 30, 2021: 2 17209 million, March 31, 2021: 3
184,10 millicn, March 31, 2020; 2 223.64 million, March 31, 2019 T 44149 million, and Aprl 01, 2018 2 275.69 million), being the total carrying value of loans receivahles
feoun eelated parties, trade receivables, cash and cash equivalents, bank balances and other financial assers of the Company,

Customer credic sk is managed by cach business unit based on the Company’s established policy, procedures and control relaring o customer credit visk management. An
impairmenr analysis is performed at each reporting date on an individual basis for major customers. The Company does not hold collateral as securiry,

Wich respect i Trade receivables, the Company has constinuted the terms to review the receivables on periodic basis and 1o take necessary mingatons, wherever required.
The Company creates allowance unseeured receivables based on histarical eredic Inss experience and is adjusted for forwaed looking information. The allowance of wade

receivables is based an the ageing of the recevables that are due.

Refer nowe 8 (3) for movement in expected credit loss for the period ended June 30, 2021 and the vears ended March 31, 2021, March 31, 2020 and March 31, 2019,

Credir visk from halanees with bank and financial institutions and in respect to loans and security deposits is managed by the Company's rreasury deparmment in aceordance
with the Company’s policy, Invesrments of sarplus funds are made only with appraved counterparties and within credit limits assipned to each counterparty. The limits are
ser ty minimise the concentration of risks and therefore mitigate financial loss through counterparty’s potendal failure to make payments.

d) Liquidity risk

Liguidity nisk refers to the nsk that the Company cannor meet its financial obligations. The objective of liquidity dsle management is o maintain sufficient ligpusdiey and
ensure that funds are available for use as per requirements. The Company has obtiined fund based working cupital limits from a bank. The Company invests its surplus
funds in hank fixed deposit, which earry no or low market risk.

The Company monitors its risk of shormge of funds on a regular basis. The Company’s objective s 10 maintin 2 balance between contnuity of funding and fAexibiline
ssed the concenteation of hsk with respecr to refinancing its debt and concluded 1t to be medium,

through the use of bank overdrafis, bank loans, ere. The Company
The following table shows a maturity analysis of the anticipated cash flows excluding interest ohligarians for the Company’s financial liabilitics on an undiscounted basis,
which may differ from hoth carrving value and faie value,

Carrying Less than 1 Year 1-5 years Mars than:y Total
Amount years
June 30, 2021
Trade payables SE0L15 30572 244,44 - 350016
Other financial liabilioes 17.36 17.36 - - 7.30
567.51 323.08 244.44 = 367.52
March 31, 2021
Trade payables 495.05 33239 163.66 496,015
Other financial labilies i 17.11 - 17.11
513.16 344.50 163.66 = 513.16
March 31, 2020
Trade payables 46,20 148.43 29777 - 446.20
Orher financial liabiliries 2796 27.96 - - 2796
474,16 176.39 297.77 - 47416
March 31, 2019
Lease liabilines 8.05 805 - - B.0O5
Trade pavables 735353 138,64 37669 - 73353
Onher financial habilines 33.00 3300 - - 3300
776,67 199.98 576.69 - 776.67
April 01, 2018
Lease liabilites 14.81 6.76 803 = 1451
Trade payables 395,00 20344 391.65 595.00
Other financial liabilides 15.08 15.08 = » 1308
624.98 225.28 399,70 - 624,98

30, Capital Management

The Company’s capiral managemenr is intended to create value for sharcholdees by facilitating the meeting of long term and short term goals of the Company

The Company determines the amount of capieal required on the basis of annual business plan coupled with long reem and short term strategic investment and expansion
plans. The funding needs are met through equity, cash penerated from operanons and supporr from Holding Company.

e of thic l(:q_lll}]}:\ﬂ}"j ‘capital management, capital includes issued equity capital, and all other equiry reserves anributable ta the equity share holders of the

For the purpas

Companyy, Ay
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31 Share-based payments

A Deseriprion of the share based payment arrangements

At a meenng of the members of Holding Company held on August 10, 20135, the shaceholders of the Holding Company had approved the General Employee
wres of the Company, subject o

Share Opuon Plan (GESP) for the grantng of non-teansferable options thar are setted by physical deliveny of the ordinary s
certain restrictions, o eligible employees,

Under GESP all emplayees are entitled to 4 grant of options vnce they have been in service and eligible hased on condirions determined by the Board, The vesting
of the options is prorated over a period of four years. The exercise price of the aptions is Nil. The conuactual life of the optons is ten years,

25% of the share options granted on cach grant date will vest at the end of one yvear, Subsequently, 6.25% of the share oprions geanted shall vest at the end of sach
uarter thereon tll all share oprions are vested. These optinns expire within 10 years from the date of grant.

B Measurement of fair values
The fair value of the share options granted under the GESP is estimated at the grant date using Back-solve method, wking into account the reems and eanditions
upon which the share aptions were granted, The model ourputs the implied toral value of the eaterprise when the valuation aceounts for all share class rights and
preferences, as of the date of the latest financing by the Halding Company.

The following table lists the inputs to the opuon pricing models for the period ended June 30, 2021 and vears ended March 31, 2021, March 31, 2020 and March
31, 2019 respectively:

Particulars - .
::::dn::_}lzt:; Year ended Year ended Year ended
June 30, 2021 March 31, 2021 March 31, 202( March 31, 2019
Dividend vield (%) O™ 0% (I [
Espected voluliey () 31,6T% - 86.38% 31.76% - 86.38% 37.86% - 86,38, 37.86% - 86.38%
Risk-free interest rate (% pa) LA3% - 2.28% 1.43%, - 2.28% 1.34% - 2.28%

Expected life of aption (vears)
Weighted average share price as per Pre Discount for Lack of

e 3 5.7

USD L1 -545 USD 1.81 -390

5.~

SO 181 -390

5.7
USD 181 - 3.90

Marketability (“DLOM™) & Pre Discount for Lack of Conteol
Fic i 1 do T

Weighted average share price as per Post DLOM & Past DLOC USDy 123 - 545 UsSD 1.23-292 Usp1as-202 UsD 1.23-292

The expecred life of the share options 1s not necessarily indicative of exercise parrerns thar may neeur. The expecred volaliey reflects the assumpton thar the
lustorical volatility over a perind similar to the life of the options is indicative of future trends, which may not necessarily be the actual outconme.

€ Movements during the year
The rollowing table illustrates the number and WAEP of, and movements in, GESP plan during the periad

Three months

. Year ended Year ended Year ended
Particulars pedad eifded March 31, 2021 March 31, 2020 March 31, 2019
June 30, 2021
Number of options

Diptons outstanding ac the beginning of the period / year 79,335 78,349 102,671 69,533
Granted during the penod / yvear 7,601 2199 29,761 33,138
Forfeited / lapsed dunng the period / year (1,004 (1,813) (54,083)

Exercised during the peniod / year = . : -
Expired during the period / year E . - -
Options oustanding at the end of the periad / vear 85,932 79,335 78,349 1,02,671

The opdons curstanding as ar June 30, 2021 had an cxercise price of T Nil (March 31, 2021 Nil, March 31, 2020: Nil and March 31, 2019 Nil) and weighted
average remaining coneactual e of 9.76 vears (March 31, 20211 5,62 vears, March 31, 2020: 6.6 years and March 31, 2019; 7.60 vears).

The weighted average fair value of opions granted during the period ended [une 30, 2021 was 345 USD (March 31, 2021; 5.45 USD , March 31, 2020: 2.36 USD
and Mareh 31, 2019 2.92 USD).

D Expense recognised in statement of profit and loss
The expense recognised for employee services received during the vear is shown in the following table -

Three months

Particulars period ended Year ended Year ended Year ended
artic el
are 7 March 3
June 30, 2021 Murch 31, 2021 March 31, 2020 arch 31, 2019
Espense ansing from equity setded share based payment 0.69 .66 - 481

transaction (refer note 20)

E The Holding Company had granted stack opuons 1o emplovees of the Capillary Technologies India Limited (formerly knowrt as Capillary Technologies India
Prrvare Limired) under ESOP plans as derailed in note 3104} above. The Holding Company has an obligation a setde the transaction with the comployees of
Capiliary Technologies Indin Limited (formerly known as Capillare Technologics India Private Limited) by providing iv's awn equity shares. Therefore, in
aceordance with Ind AS 102, the Company had measured irs expense in accordance with the requirements applicable to equity settled share-based payment

TERNSACHON.
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32 Ratios analysis and its clemenis

S R A bt Vardance Variance Varfance
P I 1 A LR 5 ar E - F
¥ 5 T A (Jume 2021 v | (March 2028 vs | (March 2020 vs
: 30, 2021 March 31, 2021 Murch 31, 2020 March 31, 2019 s
June T g e March 2021)" | March 2020)" | Mareh 2019
Curtent rato Current assery Current Labilies 027 .31 042 0,50 1% -25% 3%
Db enuity rario Dehe Tatal cequity Nat Not Not Not Nat Nat Nt
applicable applicable applicable applicahle applicable applicalile applicahle
Three months Variance Varianoe Vadance
b Year ended Year ended Year ended
e 1 N D pesiod ended (June 2021 vs | (Mareh 2021 v | (March 2020 vs
March 31, 2021 M 1, 202 March 31, 2019 '
June 30, 2021 AT Bachaf A0 | NS March 2021y | Mareh 20200" | March 2019
Dbt service coverage |EBITDA Db Mot Mot Mot Nor Mot Nor
rauo (horrowings) applicable applicable applicable applicable applicable applicable
Rewum on equity raio | Protic for the Average ni4 0.z7 (0169 0Ty Not 1210%
period /vear shareholder's applicable
equiry
Inventooy wenover tato | Cost of goods sokd | Average inventary Not Net Mol Mt Not Not Not
applicable applicable apphicable applicable applicable applicable applicable
Teade receivahle Revenue from Average weade 1.80 344 539 493 Mot 1% [
HUFREVET FAtio aperatans receivable applicable
Trade payables mirnover |Costof campaign Average trade 0.26 L3 043 0.76 Nt 0 g
rann serviees 4 pavables applicable
Professional and
consaltancy serviecs
and ather expenses
Ner eapital mrnover Revenue from Taral equity 21% -5 2140 190 Not 6% 13%
Fatin aperations applicable
Neet profd mno Profit for the Revenue from B3% =20 H 1% Not 1170%
period/ year LPErnnms applicable
Reruen an capital Farnings before 13% 4% ~17% =205 Mot =240 108 1%
employed mterest and ey applicable
+ Toral Dehr
Return on mnvestment, | Interest (Finance Oiher bank Not Nor Not Nt Mot Noe Not
meome) bakinces applicable applicabla applicablc applicable applicable applicable applicable

1.Due e the outhreak of Covid-19, the operations of the Company including parehases and revenue where affected during the three month period ended 30 June 2021 and the vear ended 31

March 2021, Hence, rhe ahove ratios are not eomparable,

2. The Company 15 n growil plase and hence its operations were nor comparable.

3. Ratios for the three manths period ended June 30,

UZ1 have not been ann

.
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Capillary Technologies DMCC

Notes to the special purpose Ind AS financial statements
(Al amounts in INR millions, unless otherwise sted)

33 The spread of COVID-19 has severely impacted the business operations around the globe including China. The natonwide lockdown has impacted the
Company’s business volumes subsequently on account of disrupnons in manspornaton; wavel bans, guacanunes, social dissneing and other emereency
precautionary measures and its consequent impact on the remil business. The Company considered the uncertinty relating o the COVID-19 pandemic in
assessing the recoverabiliny and carrying amounts of receivables and other assets and assessment of irs liquidity position for next one vear. For this pumpase, the
Company considered memal and external sources of information up w the date of approval of these financinl saements, The Company bas also used the

principles of prudence in applving judgements, estimates and assumptions including sensitivity analysi

s and based on the current esumares, the Company expects

to fully recover the carrying amounr of these assers and do not expecr any cashflow constraints on the basis of support leter received from the Holding
Company. The Company will continue to moniue these aspects and tkes acions as appropriste based on future economic condinions,

34 LEvents after the Reporting period

Subsequent o the pecod ended June 30, 2021, Capillary Technologies International Pre Led, Singapare, has entered into a gift agreement dated November, 30,
2021 with Capillary Pre Lid and transferred 100 per cent of the issued share capital of the Company w Capillary Pre Lid. on November, 30, 2021,

35 As at June 30, 2021, there are no standards that have been issued but are not yer effective, which will impact these Special Purpose Financial Statements.

36 Cermnin amounts (currency value or percenrages) shown in the vadous rables and paragraphs included in these Speeial Purpose Financial Statements have been
rounded off or runcared as deemed appropriate by the management of the Company,

For M/s Abdulaziz Panis and Shah Associates LLC

Chartered Accountants

Abdulaziz Ahmed Al ﬁl&ﬂg‘ﬂ&ﬁlﬁ_hihhf
Partner o g T

W
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For and on behalf of the Board of Dircctors of
Capillary Technologies DMCC

’_’____._-———"‘“’ =
Siddhant Jain

Dhirecror

Place: Dubai
Date: December (4, 2021
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